YCNOBNA OKASAHNA YCNTYT OO0 «MATPUKC Tenekom»

1. OcHoBHbIe TEPMUHDbI N onpedeneHnA

«ABOHEHT» — (U3MYECKOe WAM OPUANYECKOE /INLO, WHAMBUAYA/bHLIA NpeanpuHUMaTeNnb, WK
du13Myeckoe ANLUO, 3aHMMalOLLEECA B YCTaHOBNEHHOM 3aKOHOZATeNnbCcTBOM Poccuiickoit depepaumm
nopsaKe YacTHOM NPAKTUKOM, C KOTOpbIM 3akntodeH [orosBop 06 OKasaHWM ycayr noABUMKHOMN
paamoTtenedoHHOW CBA3KU, NPU BblAENEHUM ONA 3TUX Lenel He meHee ogHOro ABOHEHTCKOro Homepa
n/Mnn YHUKaNbHOro Koda naeHTuouKaLmu.

«ABOHEHTCKUN HOMeEpP» — TenedoHHbIM HoMep, B TOM uyncne [JononHUTEeNbHbIA abOHEHTCKUI HOMeEp,
Bblaenaemoli ABOHeHTY B cooTBeTcTBUM C [loroBOopom, C MOMOLLbIO KOTOPOro MPOM3BOAUTCA
NaeHTMOMKauMs 1 ycTaHOBAEHWE coeaMHEHNI ABOHEHTA B CETM CBA3MN.

«ABOHEHTCKasA naata» — pasmep naatexen ABOHEHTA 3a KaJieHAAPHbIN Mecsl, UCNo/sb3oBaHMA Ycayr
WU UHOW Nepuog, YTBepKAEHHbIM OnepaTopom, ABAAOLWMNCA NOCTOAHHOM BEAUUYMHON, HE 3aBUCALLEN
OT 06bEéMa QaKTMYECKM nonyyeHHbIX Ycnyr. Pasmep u nopagok cnucaHma ABOHEHTCKOM naaThbl
onpegenatotca TapudHbIM nnaHom. CnucaHne AOOHEHTCKOWM MANaTbl MPOUCXOAWUT MPOMNOPLMOHANBHO
pPaBHbIMM YaCTAMM 32 KaXKAblA NONHbIA U HEMOJIHbIN AeHb NPefoCTaBAEHUA YCAYT, B C/ly4ae ec/in UHOM
nopAAOK CNMCAaHUA He yKasaH B TapndHom nnaHe ABOHeHTa.

«ABaHcOBaa cxema pacyétoB» — npegonnata A6oHeHTOM Ycayr, OO0 MOMEHTa MX (aKTUYECKOro
OKasaHus, NyTém 3abnarospemeHHOro MonoaHeHUa 31eKTPOHHOIOo cyeTa.

«Qunep» — nNOAHOMOYHbIN npeacTasuTens OnepaTopa, MMEKLWMA MOAHOMOYME HA 3aK/oYeHue
[orosopos ¢ ABOHeHTaMK OT MMeHM U B MHTepecax OnepaTopa U Npuém nnatexeln Ha MNononHeHue
3NEKTPOHHbIX CHETOB.

«[Jorosop» — cornaweHue o6 okasanum Ycnyr, noanucbiBaemoe ¢ AboHeHTOM OnepaTtopom MK
Onnepom.

«Onsiata 3a AOCTYN K yCAyram KOHTEHT-MPOBAiAepoB (TpeTbux AnL) yepes cetb MapTHEPOB» - NaaTa 3a
ConyTcTBYIOLWME YCAYTN B paMKaxX BefeHUA DNEeKTPOHHOro cyeta AGOHEHTa No NpeAoCTaBAeHUIO A0CTyNa
K yC/IyraM KOHTEHT-MpoBaiaepoB (TpeTbux nl) yepes ceTb MapTHEPOB B pasmepe, YTBEPXKAEHHOM B
Tapudax.

«JonnaTa 3a KaTeropuio» — eanHopasosas ConyTcTeytowas ycayra Onepatopa, no3ossAtowas AbOHeHTy
BbIGpaTb KOHKPETHbIN HoMmep OnepaTopa B COOTBETCTBYIOLLEN KaTeropumm.

«[JoNONHUTENbHbIN  abOHEHTCKMI HOMep» — HOMep, Bblaensembli AOGOHEHTY M OAHO3HAYHO
onpeaensalowmii (MAEHTUOULMPYIOWNIA) TEXHUYECKME U NPOrpaMMHble CPeAcTBa y3na CeTU MeCTHOWM
TenedoHHOW CBA3W, NO3BOAIOLLMIA OCYLLECTBAATL NEepeaspecaLmio BXOAALWMX BbI3OBOB, ONpeaeniemMyto
ABOHEHTOM CaMOCTOATENbHO.

«MNpeHTndurKkatop ycayr» — undpoBoit Homep, 04HO3HAYHO onpeaenatowmii yenyry Onepatopa.

((MHCTaﬂﬂﬂLI,MOHHbIﬁ naaTex» — onaata Ycayr no NoOAKA04EHUIO ABOHEeHTa K ceTaAm OnepaTopa, BK/1tO4aA
A0oNNaTty 3a KaTeroputio.

«KpeantHaa cxema pacyétoB» — onsata ABOHEHTOM daKTUYecKu oKasaHHbix Onepatopom Ycnyr B
OTyéTHOM Nepuoge.



«JINYHbIK KabuMHeT» — aBTOMAaTU3UPOBAHHbIN UHTepdelic camoobcnyKMBaHUA ABOHEHTOB ycayramu
ceasn 000 «MATPUKC Tenekom», pasmelleHHbit Ha Web-pecypce Onepatopa, no3soaatowmi
ABOHEHTAaM CaMOCTOATENIbHO KOHTPO/IMPOBATb COCTOAHUE CYETA, 3aKa3blBaTb AeTaAn3almio no Ycayram,
NPOCMaTpMBaTb CMUCOK BbICTABAEHHbIX CYETOB UM BHECEHHbIX MJ1aTeXel, noayyaTb n[OCTyn K
AONONHUTENbHBIM ycayram OnepaTopa, ynpasaaTb abOHEHTCKMMM OMnepaumaMM, a TaKKe coBepLlaTb
WHbIE OPUANYECKN 3HaAYMMble AEUCTBUA, MPU HaAZMUUM TEXHUYECKOM BO3MOMKHOCTU. OpraHusaums
nocTtyna AGOHEHTOB K J/IMYHOMY KabUHETY OCYLLLECTBAAETCA NPU HAZIMYUKN COOTBETCTBYIOLLLEN TEXHNUYECKOM
BO3MOHOCTM OnepaTtopa.

«MUHUMaNbHbIM NAaTeX» — onaata MMHUMabHOro o6béma Ycayr, coriacHo BbibpaHHOMY TapudHomy
NnnaHy, BKAloYatlowas B cebs obbem Ycayr Ha 3KBMBaNEHTHyHO cymmy. Heucnonb3oBaHHas cymma
MWHMMaNbHOIO NAaTeXa 3a TeKYLWMn Nepmnoa Ha caeayolwnin nepnuoa He NnepeHocuTcs.

«Onepatop» — 000 «MATPUKC Tenekom», oKasbiBatowee ABOHEHTYy Ycayrum cBsi3M Ha OCHOBaHWUM
nnueHsnin ®epepanbHon cay»Kbbl No Hag3opy B chepe cBA3U, MHOOPMALMOHHBIX TEXHONOTMIA M MacCOBbIX
KOMMYHMKaLMM, a TakKke ConyTcTByIOLWME YCAYTH.

«OTYETHBIN Nepuoa» - Nepmuos BPEMEHU, B KOTOPOM ABOHEHTY bl OKa3aHbl Ycnyrn. OTYETHBIN Nepuoa,
no Ycnyram, okasbiBaembiM AB6oHeHTy OnepaTtopom, paBeH o4HOMY KaneHaapHoOMy mecsily (orpaHuyeH
nepMoaom C MepBOro Mo MOCNeAHWA [eHb MecAua), ecau KMHoe He onpegeneHo OnepaTopom
[OOMOJIHUTE/IbHO B pPaMKax KOHKpeTHoro TapudHoro nnaHa. OTYETHbIN nepuog no Ycayram ceAsw,
OKa3sblBaeMblM ABOHeHTY MNapTHEPamM, MOXKET 6bITb 6oJiee 04HOro KasieHAapHOro Mecsua, Ho He bonee
TPEX KaNeHAapHbIX MECALEB, B 3aBUCMMOCTM OT YC/Iyr CBA3U, OKasbiBaembix ABOHeHTy MNapTHEpamu.

«MapTHEpPbLI» — onepaTopbl MeXKAyHapoAHOMN TenedoHHOM CBA3M, K YCayram cBA3mn KoTopbix Onepatop
npefocTaBAseT 4OCTYN, U OT MMEHW KOTOpPbIX 3aKtodaeT [orosop Ha NpeaocTaBAeHne 3TUX YCAayr.

«llononHeHWe 3N1eKTPOHHOro cyeTa» — Mpoueaypa, B pe3y/bTaTe KOTOPOWM D/EKTPOHHbIA CYET
NMOMNOJIHAETCA Ha CYMMy CpeacTB, BHECEHHbIX ABOHEeHTOM B Kaccy Aunepa nam OnepaTopa, 3a4nUC/IeHHbIX
Ha pac4yéTHbIM c4éT OnepaTopa, yKa3aHHbIX Ha KapTe onnatbl Npu eé akTMBaLMKM, aBAHCOBOIO MATEXa,
BHECEHHOIO MpW 3aKayeHMM [loroBopa, a TaKKe MNpPWU OCYLLeCTBAEHUMM WHOro obecrnevynMBaemoro
Onepatopom cnocoba onnatbl. Mpu ocywectsneHMM [ONOAHEHMA 3NEKTPOHHOrO cyeTa ABOHEHT B
Ha3Ha4YeHMM NnaTexka AO/MKEH YKa3zaTb AGOHEHTCKUIA HoMep Man NaeHTUOUKATOp YCayrn, SNEKTPOHHbIN
CYeT KOTOPbIX NONO/IHAETCA.

«YcnoBuA oKasaHUA Ycayr» uam «YcnoBuA» - HacToAwMme ycnosma oKasaHma ycnyr OO0 « MATPUKC
TEe/IEKOMY», PEryinpylolime OTHOWEHMA mexay AGoHeHTOmM M OnepaTtopom Npu OKasaHwuu Ycayr, B
COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOAATENbCTBOM WM WHbIMM HOPMATMBHLIMW MPaBOBbIMW aKTaMM
Poccuiickolt ®epepaumm, u asnaowmeca HeoTbemnemol 4actbto Jorosopa. Hactoswwme Ycnosua
ABNAOTCA Ny6AMYHOM odepTol U NpUHUMaAtOTCS ABOHEHTOM MOJIHOCTbIO U 6e3oroBopoyHo. Onepatop
MMeeT NpPaBoO U3MEHATb YcnoBua Ntobbim gocTynHbiM ana Onepatopa cnocobom (B TOM yucie NyTEM
paccbinkKM SMS-cooblueHnit Man nytém pasmeleHua uHpopmaumm Ha Web-pecypce Onepatopa) He
MeHee Yyem 3a 10 gHel [0 ux BCTynneHuA B cuay. B cnydae ecnm nocne BCTynaeHWA USMEHEHUI B CUAY
ABOHEHT NPOAO/IKUA NPUEM YCNYT, USMEHEHUS CUMTAIOTCA NPUHATLIMU ABOHEHTOM.

«MpuHyamTenbHas 610KMPOBKa» - NPMOCTAHOBAEHME OKasaHuA Ycnyr ABOHEeHTY, C coxpaHeHuem B
TeYeHWe CPOoKa, YCTaHOBeHHOTo Yc1oBuUAMMU Uan [loroBopom, ABOHEHTCKOro Homepa.

«PacyéTtHbIn nepuoa» — nepuvos BPEMEHW, NPOLAO/IKUTENBHOCTBIO B OAMH KaneHAapHbIM mecAaL,
cnegytowmii 33 OTYETHBIM NEPUOAOM, B KOTOPOM MPOU3BOAATCA PaAcyéTbl 3@ OKasaHHble B OTYETHOM
nepuogae Ycnyru.

«Cendpu» - ¢potorpadus AGOHEHTa, BbIMOJAHEHHAA B PEXMME PeanbHOro BPEeMEeHM, WMCMosb3yemas
OnepaTopom CBA3U B KayecTse AOMNOAHUTENbHOM MHbOPMALMM NPU NPOBEAEHUN MAEHTUDUKALMM NpU



cBepKe AaHHbix (PegepanbHbliii 3aKkoH oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX). JlnuHan
doTorpadua npepocraBasetca npu naeHTMPukaumm AboHeHTa nocne obopmneHus 3akaza Ha Web-
pecypce OnepaTtopa B BUAE 3/IEKTPOHHOro dainna c cobnogeHmem TpeboBaHuUI K cendu.

«TpeboBaHua K cendpu» - ¢otorpadma [A0MKHA COOTBETCTBOBATb BO3pacTy AOOHEHTa B LBETHOM
NCNONHEHUKN, Ha ¢doTorpadmm O0MKEH BbiTb M306paxKeH ABOHEHT C AOKYMEHTOM, YAOCTOBEPAOWMM
JIMYHOCTb, B PYKE, OTKPbITbIM Ha CTPaAHWULE C JWYHBbIMU AaHHbIMU. [laHHble B [OKYMeEHTe,
YOOCTOBEPSAIOWEM JIMYHOCTb, BUAHbI U UYUTAEMbl, MeXAy [AOKYMEHTOM W NMUOM AOJIKHO 6biTb
He3HauuTesIbHOe paccTosHue. Pasmep M306pakeHWs oBana Auua AO/MKEH 3aHMMaTb He meHee 50
NPOLEHTOB pasmMmepa CHMMKaA. JInyHaa doTtorpaduma c YeTKMM m3obpaxkeHnem aAnua ctporo B aHdac b6es
rosnosHoro ybopa. Jonyckaetca npeacrasneHune ¢potorpadpmm B ronoBHbIX ybopax, He CKpbIBatOLWMX OBan
Nnua, rparkaaHamu, pennrnosHble ybexaeHMA KOTOpbiX He MO3BOAAIOT MOKa3blBaTbCA nepes,
NOCTOPOHHUMU NMLAaMK 6e3 roNoBHbIX YOOpOoB. [N5 rparkaaH, NOCTOSHHO HOCALLMX 0YKM, 06A3aTeIbHO
doTorpadupoBaTbca B 04Kax 63 TOHMPOBaHHbIX CTEKON. OUYKM A0JIKHbI BbITb C NPO3PAYHbIMU CTEKNAMMU.
OnpaBa 0YKOB He A40/1XKHa 3aKpblBATb rNasa.

dopmarT 3arpyKaemblx OKYMEHTOB:

- T1n dpanna: *.jpeg, *.jpg, *.png
- pa3mep ¢aina: ot 50 Kb go 10 Mb

«ConyTcTBylOWME yCayru» — BCe BWUAbI YCyr, CONYTCTBYOWME Ycayram CBA3M, B TOM 4uUCne yCayru
MHGOPMALMOHHO-CNPABOYHOIO W CepBUCHOrO obcnyxkumBaHMa AbBOHeHTa, BegeHua OnepaTtopom
JneKTpoHHOro cyeta AGOHeHTa, He BXoAdAlWME B MepeyeHb YCayr, Tpebywowux o6s3aTenbHOro
NNUEH3MPOBaHUA B 00/1acTM OKasaHuAa Ycayr cBaAsu, npegocrasasemble AboHeHTy OnepaTopom Ha
ocHoBaHuMu [oroBopa M Hactoawmx Ycnosuin. Ctommoctb ConyTCTBYHOWMX YCAYr YCTaHABAMBAETCA
OnepaTtopom OTAENbHO U HEe BK/IKOYEHA B CTOMMOCTb YCAyr CBA3W.

«CTOpOHbI» — cTopoHamu no [loroeBopy seaatoTca AboHeHT, OnepaTtop, NapTHEpSI.

«TapudHbli  nnaH»  uanm  «Tapudbl» —  yTBEPKAEHHbIM Onepatopom nepeyeHb Tapudos,
COOTBETCTBYIOLWMI oOnpeaenéHHomy Habopy Ycnyr. TapuoHbIM NnaH MOXET coAep:KaTb YCNoBUA
npefocTaBaeHna YCnyr n MHyo MHGOPMaL MO, HePa3pbIBHO C HUMU CBA3AHHYHO.

«TapuoHbIA NnaH ABOHEHTa» — OAUH WAM HECKONbKO TapudHbIX NAaHOB, AENCTBYHOWMX B pPamKax
oaHoro [loroBopa, MO KOTOPbIM OCYLIECTBAAETCA TEeKylMin pacyét cToumoctn (Tapudukaums)
OKa3blBaeMblx ABOHeHTy Ycayr, KoTopble 6bian BblbpaHbl M yKasaHbl ABOHEHTOM MNPW 3aKJYEHUN
[oroBopa uau Ha Kotopble ABOHEHT 6bln BNOCNEACTBMM NepeBeAéH B COOTBETCTBUM C HACTOALWMMM
YcnoBmaMu 1/vamn B COOTBETCTBUM C AEMCTBYIOLLMM NOPASKOM NEpPeBosa no 3aaBneHno ABoHeHTa.

«Ycnyru» - Bce Yeayru casu u ConyTcTytoLMe yCayru, NpesocTaBnsemble AGOHEHTY.

«Ycnyru ceasm» — yCayru CBA3u, NpeaycMoTpeHHble nueH3namm OnepaTopa Ha NPaBo OCYLLECTBEHUA
AeATeNbHOCTN B 06/1aCTM OKasaHMA YCAYr CBA3W, @ TaK¥Ke MHbIE YCAYrM, TEXHONOMMYECKM Hepas3pbiBHO
CBA3aHHbIe C YKa3aHHbIMM YC/Nyramu CBA3W, HAMpaB/ieHHble HAa MOBbIWEHWE WX MOTPEBUTENbCKOM
LEHHOCTU 1 He Tpebylowue Hannuusa oTaeNbHbIX nLeH3ul (B Tom uncne Yenyrn MCC), npegoctasnsemble
AboHeHTy OnepaTopom Ha ocHOBaHuUK [loroBopa u HacTosALwmx Ycaosuii no TapudHomy nnaHy ABoHeHTa.

«Ycnyrn UCC» — Ycnyrm MHTeNNeKTyaNbHOM CETU CBA3M Noj, 06beANHEHHBIM KOMMEPYECKMM Ha3BaHMEM
«MaTtpukc Mobann». Ycnyru MCC moryT npeaocTaBAATbCA C UCNO/Ib30BAHMEM HOMEPOB CETU MECTHOM
TenepoHHON uU/MAM noABuNKHON paanoTenedoHHON CBASM W/MAM  KOAOB AOCTyna K ycayram
3NEKTPOCBA3M.



«YBegomneHme AbBoHeHTa» unu «YsegomneHue» — uHPopmupoBaHMe ABOHEHTa, OcyLLecTBaAseMoe
Onepatopom no No4ToBOMY MO0 3/1€KTPOHHOMY aapecy, Mbo BXOAALMM 3BOHKOM Ha TenedoHHbIN
Homep AbGoHeHTa, M60 nNocpeacTBOM TEKCTOBOrO COOOWEHMSA NO KOHTAKTHbIM AaHHbIM ABOHEHT],
YyKasaHHbIM B JOroBope, B TOM YMcae NyTEM pasmMeLLeHma MHPopMaLmm Ha odumumanbHbix Web-pecypcax
OnepaTtopa.

«DUKCUPOBAHHBIN EXEeMEeCAYHbIA NAaTeX» — CyMMa exemecAadyHol ABOHEeHTCKoM mnnatbhl u/munm
MUWHUMaNbHbIX €XKEMECAYHbIX NAaTeXKen.

«DNIEKTPOHHbIN CcY4ET» — Cc4YET ADOHEHTa, Ha KOTOPOM YuuTbIBalOTCA Bce ADOOHEHTCKME Homepa M
NaeHTuduKaTopbl yenyr ABOHeEHTa, a TakKe uHbopmauusa o060 Bcex naaTexkax M CnucaHusax 3a Ycayru,
Ha/IMUMM 33[I0/IKEHHOCTU MM OcTaTKa (6anaHc cyeTa). DNEKTPOHHbIA CYET HOCUT TEXHONOTMUYECKUM
XapaKTep U He MMeeT CTaTyca pacyETHOro Ui 6aHKOBCKOro cyeTa.

«Web-pecypcbl OnepaTopa» - oduuManbHble cTpaHuubl Onepatopa B ceTu UHTepHeT, B TOM 4ucie
pacnonoXeHHble Nno agpecam www.matrixmobile.ru www.matrixtelecom.ru www.mtx.ru, a Takxe no
WMHbIM aZpecam, 0BOAMMbIM A0 cBeAeHUA ABOHEHTOB B AaNbHeNLWEM BCEMU AOCTYMHbIMU CNocobamu,
ABNAOTCA oPULManbHbIMU cpeacTBamu MHPopmaumm Onepatopa, C NOMOLBI KoTopbix Onepatop
[0BOAUT A0 cBeaeHns AboHeHTOB MHPopMaLumio o Tapudax Onepatopa Ha Ycayru, nopsagre n cnocobax
onnatbl Ycnyr, YcnoBusx okasaHusa YCayr, a TakKe UHyio nHdopmauuto no Ycayram, B TOM yucae no
BBOAMMbIM OnepaTopomM M3IMEHEHMAM K HWMM, B TOM 4ucie no Ycayram, okasbiBaemMbiM ABOHEHTY
MapTHEpPamMM B paMKax OKasaHusa Ycayr cetn « Matpuke Mobaiin».

2. Npegmet Jorosopa

2.1. Onepatop okKasbiBaeT ABOHeHTYy Ycayrn, a ADOHEHT oniaYyMBaeT UX B COOTBETCTBUM C YC0BUSMU
HacToawmx Ycnosuii, [oroBopa u TapudHoro nnaHa Ab6oHeHTa. [lepedyeHb Ycayr, OKasblBaeMbiX
AboHeHTy, onpegensaetca TapudHbIM NaaHoOM ABOHEHTA C YY4ETOM MHbIX YCayr, 3aKa3aHHbIX ABOHEHTOM
OONONHUTENIbHO B COOTBETCTBMM C AENCTBYHOLWMMM NpeanoxkeHnamm OnepaTtopa. Kpome Toro, nepeyveHb
Ycnyr onpegenaeTca BO3MOXKHOCTAMM aBOHEHTCKOro 060pyA0BaHUA.

2.2. OTHoweHuA mexay OnepaTopom u ABoHeHTOM peryanpytotcs JJorosopom m YcaoBmuamu.

2.3. OduumanbHo peincreyrowme Ycnosus, TapudHble NaHbl, YCNOBUS UM MOPALOK OBCAYKMBAHUSA,
MpaBuna, CnpaBoYyHMK ABOHEHTa U Apyras cyllecTBeHHaa nHpopmauma pasmelleHbl Ha Web-pecypcax
OnepaTtopa M AO0CTyNHbI A1 03HaKomaeHua B oducax Onepatopa. M3ameHeHne unn BBeAeHUE HOBbIX
YcnoBuii n SONOAHEHNI K HUM, a TaKXKe YBegomaeHne AboHeHTa 06 3TOM NPoU3BOANTCA B COOTBETCTBUM
c n. 4.4 Ycnosuii. HenonyyeHne OnepaTopom oT AGOHEHTa OTKasa B MMCbMeHHOW dopme OT MPUHATUA
COOTBETCTBYHOLUUX U3MEHEHWUIN U AONONAHEHUIN A0 MOMEHTA BCTYMN/AEHUA B CUY AAHHbIX COOTBETCTBYIOLLMX
M3MEHEHUN U OONOJAHEHWI WKW MNPOAO/IKEHME MOMb30BaHUA YCAyramum Ha HOBbIX YCNOBWUSIX, Mocne
BCTYN/AEHUA UX B CUY, ABASIETCA NOATBEPXKAEHUEM UX MNPUHATUA ABOHEHTOM. B npoTMBHOM caydyae
JoroBop 6yaer cumTaTbCAa PACTOPrHyTbIM, NPW 3TomMm AGOHeHT byget o06asaH onnatutb OnepaTtopy
daKTUYeCKM OKasaHHble 40 MOMEHTa pacTopXeHus Jorosopa Ycayrmn B TeyeHue 20 ([Baauatun) aHen c
MOMEHTa pacTop}KeHus Jorosopa.

2.4. ABOHEHT B paMKax OKasblBaeMbIx Ycayr npeaocrasnnetr Onepatopy npaeo Bbibopa MapTHEPOB AA
[OCTYNa K yCyram MeXKAyHapoaHOM CBA3N.

3. 06s3aHHOCTM CTOPOH
3.1. OnepaTtop obsasyeTca:

3.1.1. NpepgocTtaBuTb ABOHEHTY AOCTYN K YCAyram, cornacHo BbibpaHHomy TapudHOMY NaHy, B CPOK He
nosaHee 2 (AByx) paboumx aHel c AaTbl onnaTbl ABOHEHTOM CymMm, cornacHo n. 6.3 Ycnoswuii, 3a
WCKNOMEHWEM CTyYaEeB, YKa3aHHbIX B N. 9.7 Ycnosuii.



3.1.2. OpraHu30BaTb KOHCY/IbTUPOBaHWEe ABOHEHTa NO BOMPOCAM MOpsAAKa NoAb30BaHMA Ycayramu u
pacyéToB 3a HMUX KaK CBOMMM cunamu, Tak U cunamm Ounepos. pu stom Onepatop He HecéT
OTBETCTBEHHOCTM 32 HEAOCTOBEPHYH MHPopmaumio no Ycayram u nopagky pacyétoB 3a Ycayru
OnepaTtopa, npeaoctaBaeHHyo Junepamm ABOHEHTY.

3.1.3. [pu 3aknoveHun [loroBopa M B npouLecce OKasaHWA YCayr npefoctasnAaTb NO 3anpocam
ABOHeHTa NONHYID WM AOCTOBEPHYIO MHbOpmaumio o6 Ycayrax, ux nepedHe, YCNOBUAX OKasaHuA,
TapudHbIx NnaHax, NopaaKe M ycaoBMAX onnatbl Ycayr.

3.1.4. MpepoctaBnatb ABOHeHTy Ycnyru 24 yaca B CyTKK, 7 AHEeN B HeAeNto, 3a UCKAKYEHNEM BPEMEHU
npoBefeHMAa HeobXoAuMbIX NNAHOBbLIX PEMOHTHbIX W MpodunakTuyeckux paboTt, KoTopble 6yayT
NAaHWMPOBATLCA Ha BPeMs, Koraa, no ycMmoTpeHuto Onepatopa, 3T0 MOXKEeT HAaHeCTU HauMeHbLINIA yuepb
ABOHeHTY, ¢ yBegomieHnem ABOHEeHTa BCeMM AOCTYMHbIMK cnocobamm B pasdymHble CPOKU. B cnyyae
npoBefleHMA Takux paboT Ha ceTtax [lapTHEpoB yBegomneHne Ab6oHeHTOB OnepaTopom 6yaer
NpPOM3BOAUTLCA MOC/E NOJIyYeHMA Takon nHbopmaummn OnepaTopom ot MapTHEpa.

3.1.5. [puHMMaTbL Mepbl N0 YCTPAHEHMIO HEAOCTAaTKOB OKasblBaeMbIX YC/yr, 0BHapYKEHHbIX B XO4€e UX
OKasaHus, B MOpsAKe U CPOKM, onpeaenifieMble AeNCTBYIOWMMMN HOPMATUBHbBIMU MPaBOBbIMM aKTamM B
06/1aCcTV CBA3U M AEMCTBYIOLLMM 3aKOHOA4ATeNbCTBOM PO,

3.1.6. Ob6ecneunTb cobOAEHME TalHbI CBA3M U 3aLLUNTbI MEPCOHA/IbHbIX AaHHbIX ADOHEHTOB B paMKax
OeNCTBYIOLWEro 3aKoHoAaTebcTBa PO.

3.2 ABOHeHT 0bAa3syeTca:
3.2.1. OnnaumBaTtb Ycayru B COOTBETCTBUM C YCIOBUAMM, NPeayCMOTPEHHbIMM pasaenom 6 Yciosui.

3.2.2. CamocToATeNbHO NOAAEPKMBATL MNONOKUTENbHbLIM 6GanaHC CBOEro J/IEKTPOHHOro CYeTa,
cBOEBPEMEHHO Npon3BoasA MoMnosIHEHWA 3N1EKTPOHHOTO CYéTa B COOTBETCTBUM C yC0BUAMM [loroBopa 1
Ycnosuit npy ABaHCOBOM cxeme PacyéToB, a TaKXKe CBOeBPeMEHHO OMN/1ayMBaTh OKasaHHble OnepaTopom
Ycayrm npu KpeantHol cxeme pacyéTos.

3.2.3. MpenoctaBuTb No/HbIE U AOCTOBEPHbIE CBeAeHMA, Heobxoanmble Ana 3aKaouveHus [orosopa, a
TakKe B TeyeHue 10 (fecatun) aHel B nucbMeHHOM popme MHPopmmpoBaTb OnepaTtopa 06 nameHeHUn
CBOMX PEKBU3UTOB.

3.2.4. CamocToATENIbHO, A0 Havyana no/ib30BaHUA Ycyrammn, 03HAKOMUTLCA € NOAHOM MHPopMaLmelt no
OKa3blBaeMbIM Ycayram.

3.2.5. He ncnonbsoBaTb 060pyaoBaHue, He UMelOLWEee AeKnapaunm unm ceptudurkata COOTBETCTBUA B
obnactu ceasu.

3.2.6. be3 cornacoBaHma ¢ OnepaTopom He MCnonb30oBaTb YCAyrM CBA3M A/1A NPOBEAEHUA NOTEpPEN,
r0J10COBAHWUM, KOHKYPCOB, BUKTOPUH, ONPOCOB, MAacCOBbIX PACCbINIOK, YCTAaHOBKM LUHO30B A0CTYNa K CETAM
cBA3u U IP-TenedoHnn nnun Apyrux MeponpuUATUA, B T.4. MPUBOSALLNX K HAaPYLLUEHUIO paboToCcnocobHOCTH
ceTu ceA3m OnepaTopa.

3.2.7. HesamegautenoHo coobuwatb Onepatopy o6 yTpate U nepegadve TpeTbum nuuam PIN-Kogos
ynpasneHna Ycnyramm, ytepe, Kparxke, nopde SIM-KapTtbl, RUIM-KapTbl 1 NpoyMx cpeacts nosyvyeHus
Yenyr u/van goctyna K Ycayram, Tak Kak ABOHeHT HecéT Bce ob6A3aTenbCcTBa No onsarte Ycayr, BNAOTb 40
MOMeHTa nosyyeHma Onepatopom oT AGOHeHTa MUCbMEHHOIO 3anaBieHUA 06 ux yTpaTe, BAEKYLLEro ux
610KMPOBAHUE U, COOTBETCTBEHHO, HEBO3MOXHOCTb MX MCMNOb30BaHMA MO HAa3HAYEHWIO.

3.2.8. He gonycKkaTb MCMONb30BaHUA YCAyr CBA3WU C NPEBbILEHNEM Harpy3KM Ha KaHanbl U IMHUK CBA3K
CBEpPX HOPMATMBHOM, C BO3MOXHbIM YXyALUEHMEM KadecTBa M AOCTYMHOCTU YCAyr CBA3M KaK y CaMoro
ABOHeHTa, TaK U y Apyrux AboHeHTOoB Ycayr cBA3m OnepaTopa U y TpeTbux uL,. MapameTpbl NpeaenbHow



Harpysku, obecneumsaemble OnepaTopom 6e3 yxyaweHUs KayecTBa MpefocTaBAeHHbIX YCayr cBs3w,
MOryT yKa3blBaTbca Ha Web-pecypcax OnepaTtopa nam B YcioBuax.

3.2.9. He ncnonb3oBaTb Ycnyrm B NpOTUBONPABHbIX M HAHOCALLUX Bpesd TPETbMM AMLAM LLenax.
4. Mpasa Onepartopa

4.1. OnepaTtop meeT NpaBo NPUOCTAHOBUTb NpeaocTaBneHne Ycnyr uam AocTyn K Ycayram B ciyyae:
4.1.1. Wcnonb3oBaHusa ABOHeHTOM YCayr Ana He NpeAyCcMOTPEHHbIX [LloroBopom uene.

4.1.2. OrtcyTtctBUA Cpeacts (nonoxutenbHoro 6anaHca) Ha INEeKTPOHHOM cyéTe ABOHeHTa npu
ABaHCOBOW Cxeme PacyéToB MM NPU HECBOEBPEMEHHOK oniaTe oKasaHHbix Onepatopom Ycayr npwm
KpeauTtHol cxeme pacyéTos.

4.1.3. HapyuweHua AboHeHTOM 1. n. 3.2.5., 3.2.6., 3.2.8., 3.2.9. Ycnoswuii.

4.1.4. B cnydyae ykasaHus B [loroBope HEBEPHbLIX WAM HEMOAHbIX AaHHbIX ABOHEHTa, a TaK»Ke npu
HenpeACTaBNeHNUN  aKTyaNbHbIX OaHHbIX A6oHeHTOm OnepaTtopy B  CPOKKM, YCTaHOBJ/IEHHblE
3aKOHO4ATE/IbCTBOM.

4.2. Mpu NpuHyauTeNnbHOM BNOKMPOBKE B Cly4Yae, yKazaHHOM B . 4.1.2 YcnoBuit, Ha cpok 6onee 90
(nessHOCTa) AHel, OnepaTop WMMeeT MpPaBO PacTOpPrHyTb [loroBop B OAHOCTOPOHHEM MOpPsAKe W
Mcnonb3oBaTb ABOHEHTCKUM (AOMNONHUTE/bHBIN) HOMEP NO CBOEMY YCMOTPEHMIO. B ciyyae noraleHus
ABGOHEHTOM 33J0/IKEHHOCTU M NAATEXeMN, NPesyCMOTPEHHbIX M. 6.6 YCNI0BUIN, B TeYeHMEe YKasaHHbIX
YKa3aHHOro B HACTOALLEM MyHKTe CpoKa, Onepatop Bo30OHOBAAET OKa3aHMe Ycayr nyTém noanmncaHus c
ABOHEHTOM AOMONHUTEIbHOMO COFNALIEHMSA K cywwecTBytowemy [loroBopy, a ABOHEHT onaaymsaeT Ycayrm
B coOTBETCTBUM € TapnudHbIM NaaHOM ABOHEHTa.

4.3. Mpn npuocTaHOBNEHMWU OKasaHus Ycnyr Ha ocHoBaHuu n. 4.1.4 Ycnosui oOKasaHue Ycnyr
BO306HOBNAETCA Mocne npenocTaBaeHua ABOHEHTOM [AOCTOBEPHbIX M MOJHbIX AAHHbIX, NPU 3TOM
CNUCaHWe CyMM, coraacHo n. 6.6 Ycnosui, He nponssoamuTcA.

4.4. OnepaTtop BnNpaBe BHOCUTb U3MEHEHMA U AOMNONHEHUA B YCNOBMA OKasaHWA YCAyr, a TakXe B
Tapudbl, CPOKM M YCNOBUA ONIATbI, NPOU3BOAUTE U3MEHEHUA ONUUI M KOMNAEKTAUMM YCAYT, B TOM YnCne
OTKpbITUE/3aKPbITUE AONOAHUTENbHbIX ONuUMiA Ycayr, ¢ YBegomaeHnem nobbim AOCTYMHbIM cnocobom
AbBoHeHTa He meHee yem 3a 10 ([ecATb) gHeN 4O WX BBEAEHMSA WUAW AaTbl BCTYMAEHUA B CUIY TaKMUX
N3MEHEHUN.

4.5, B cnyyae HEBO3MOXKHOCTU OKasaHua Ycayr, Onepatop CBA3W NO CBOEM MHULMATUBE MMeeT NPaBo
3aMeHUTb BblAeNeHHbl ABOHEHTY ABOHEHTCKMA HOMEpP B COOTBETCTBUM C HOPMATUBHbIMU MPaBOBbLIMU
akTamu Poccuiickoii depepaumun. B cnydyae maccoBoit 3ameHbl ABOHEHTCKUX HOMEPOB onoBselleHue
ABOHEHTOB NPON3BOAUTCA C UCMONb30BaHNEM CpeacTB cBa3n OnepaTtopa (asTonHdpopmatopa). B cayyae
Hecornacus AB6oHeHTa c npeaocTasaaembim NPy 3ameHe ABOHEHTCKMM HOMEPOM, OH 0653aH COoBLLUTL
OnepaTopy B NUCbMeHHOI Ppopme 0 CBOEM HeCoracum He NO3AHEE CPOKa, YKa3aHHOTo B YBeAOMIEHUM.
Mpn 3Tom OnepaTop MOXeT npeasioXKuTb ABOHeHTY Apyroit ABOHEHTCKMI HOMEpP aHanorm4yHoMn
KaTeropuu us tenepoHHO Hymepauuu, 3akpennéHHoi 3a OnepaTopom, AMbo pacToprHyTb [loroBop c
ABOHEHTOM.

4.6. B cnyyae HenosnyyeHus ABOHeHTOM YBeLOMNEHWUI MO He 3aBucALMM oT OnepaTtopa NpUYnHaMm,
OnepaTop He HeCET OTBETCTBEHHOCTU 32 HECBOEBPEMEHHOE onoBselleHne ABOHEHTa.

4.7. Ha nepvog ¢ MomeHTa 3akatoyeHus [JoroBopa M A0 NpekpalleHus o6s3aTesnbcTB CTOPOH no
[loroBopy, a TaKXe A0 WCTeYEeHWA CPOKOB XPaHEHWA MNepCoHasbHbIX AaHHbIX, YCTaHOBAEHHbIX



3aKOHOAATeNbCTBOM, AGOHEHT BblpakaeT CBOe corfacMe Ha o06paboTKy MepcoHaNbHbIX AaHHbIX
OnepaTopom, a TaKKe coriacue Ha nepegady (pacnpocTpaHeHue, NpeaocTaB/eHme, 4OCTyN) U NopyyYeHne
OnepaTtopom TPETbUM N AaM 06paboTKN NepcoHasbHbIX AaHHbIX, NepegaHHbix AboHeHToM OnepaTtopy
B Xo4e wucnonHeHusa [oroBopa, B TOM u4ucie cBegeHUit o6 AOGOHeHTe, yKasaHHbiXx B cTaTbe 53
depepanbHoro 3akoHa oT 07.07.2003 Nel126-®3 «O cBs3uM» (3a WUCKAOYEHUEM MHoOpMaLMK,
CoCTaBAAoLWeEN TanHy cBA3m). MpeaycMOTPEeHHOe HAcTosSLWMM ab3alem cornacme pacnpocTpaHsaeTca Ha
Cyvyam, Korga HeobxoAMMOCTb €ro nojlyv4eHuA npeaycmoTpeHa AeNCTBYIOLWMMW  HOPMATUBHO-
npaBoBbIMK akTamMn. O6paboTKa MepCoHaNbHbIX AAHHbIX OCYLLECTBAAETCA B LENAX WCNOAHeHUn
JoroBopa, B TOM uucae ans ueneir ABOHEHTCKOro, CEPBUCHONO M CNpPaBOYHO-UHPOPMALNOHHOIO
obcnykmBaHMa ADBOHEHTa, B TOM YMC/Ae BKAKOYEHMA B AaHHble AnA MHGOPMAUMOHHO-CNPaBOYHOO
0b6CnyKMBaHMA, OKasaHMA emy YCAyr, HepaspbiBHO CBA3aHHbIX € Ycayramu OnepaTopa, B3blCKAHUA
0ebUTopcKkon 3a80MKEHHOCTM 3@ YCAyrn, XpaHeHnsa JOroBopos 1 AOTOBOPHOM AOKYMEHTALMUK, B UHbIX
Lenax, HepaspbiBHO CBf3aHHbIX C UCMONHEHMEM [loroBopa, a TaKxKe ana cobnogeHusa OnepaTtopom
TpeboBaHMI [AEWCTBYIOWEro 3akKoHodaTenbcTBa. [lepeyeHb WL, OCYLLECTBAAKOWMUX 06paboTKy
NnepcoHanbHbIX AaHHbIX ABOHEeHTa No nopyyeHuto OnepaTopa B COOTBETCTBUM C HACTOALLMM MYHKTOM, a
TaK¥Ke agpeca Takux 1L, yKasaHbl Ha Web-pecypce OnepaTtopa U AoBoaAaTcsa Ao ceegeHua ABOHEHTOB B
mecTax obcnyunsaHma AboHeHToB OnepaTopa, B TOM YUC/e B MOMEHT 3aK/todeHua [lorosopa. B ciyyae
Hecorflacus AOOHeHTa LEeNCTBME HACTOALWLEro MYHKTA HEe PacnpoCTPaHAETCs Ha B3aMMOOTHOLIEHMA
CTOpPOH Npw ycnoBuu, 4yTo ABOHEHT NPU 3aKNt0YeHUU [JoroBopa 3aaBUT O CBOEM HECOornacum Uam noaact
COOTBETCTBYlOLLEE 3aABNAEHNE B agpec OnepaTopa B nepuog, aencreus [jorosopa.

4.8. B cnyyasx, Koraa HeobxogMMOCTb NOJy4YeHWa cornacua oT ABOHEeHTa npeaycMOTpPeHa
OENCTBYIOLMMMN HOPMATUBHO-NPABOBLIMUW aKTamu, noanuceisaa Jorosop, ADOHEHT BbipaXKaeT cornacue
Ha NpeAoCcTaB/ieHne AO0CTyNa K yCyram CBA3M, OKa3blBAaEMbIM APYIMMM onepaTopamm, Ha UCNO/Ib30BaHME
cBefeHUn 06 ABOHeHTe, B TOM 4MCe UX NpenocTaB/eHMe TPeTbMM nuuam, Ha obecneyeHue emy
BO3MOXHOCTM y4yacCTua B Mporpammax nosabHOCTM (aKumax) OnepaTopa, Ha MOJiyYeHME MOYTOBbIX
COOBLWEHNIN, 3NEKTPOHHbIX MUCEM HA 3NEKTPOHHLIV agpec AboHeHTa n SMS-yBeOMAEHUIA, B TOM Yucie
peknamHoro cogepxaHusa, oT Onepatopa, ero adoUANPOBaHHbLIX AWML,  M/UAKM  NapTHEpPOs.,
MHPOPMALMNOHHDIX U HOBOCTHbIX PACCbINOK, U APYron MHGOPMaLUKN PEKTAMHO-HOBOCTHOIO COAEPKaHUS,
Ha NoJ/ly4eHMe OTBETOB Ha *a/sobbl M 06paLleHna; Ha npoBeaeHMe ONepaTopomM CTAaTUCTUYECKUX U UHBIX
NccnefoBaHU Ha oOcHoBe 06e3/IMYeHHbIX AaHHbix. ADOHEHT BnpaBe OTO3BaTb CBOE COrnacve B
COOTBETCTBMM C NyHKTamu 5.6, 5.7, 5.8 HacToawmx YcnoBuit.

4.9. ina ynydweHuma obcnyKmMBaHMA 3anuncbliBaTb obpaleHns A6oHeHTa B UHGOPMALMOHHO-CNPABOYHbIEe
cny»kbbl OnepaTopa (LleHTp noadepKu KAMeHTOoB) M obpalleHua COTPyAHUKOB MHGMOPMaLMOHHO-
CNPaBOYHbIX CNYKO K ABOHEHTY C MCNO/b30BaHMEM TEXHUYECKUX CPEACTB A1a NoCaeAyowWero aHaamsa.

5. MpaBa n 06s83aHHOCTN ABOHEHTa

5.1. AboHeHT Bnpase obpawatbes K OnepaTopy No BONPOCaM, CBA3aHHbIM C NONb30BaHWEM YCayramu, Ux
nepeyHem, YcnoBMAMM OKazaHuA, TapudHbIMKU NaaHaAMK, YCAOBUAMM 0BCNYKMBAHMA, NOPALKOM ONNAThI
Ycnyr.

5.2. ABOHEHT Brnpase B O4HOCTOPOHHEM NOpAAKe PacTOPrHyTb [LoroBop, NMCbMEHHO yBEAOMUB 06 3TOM
Onepatopa, Npwv yc0BMM NOAHONM onaaTbl Ycayr, GakTUYecKM oKazaHHbIx OnepaTtopom.

5.3. AGOHeHT BnpaBe U3MeHUTb TapudHbIA NAaH, NpesocTaBMB NUCbMeHHOe 3asBneHue OnepaTopy,
nmbo B MHOM MopsaaKe, NpegycmoTpeHHoM OnepaTopom.

5.4. dnsnyeckoe nunuo B Bo3pacTte oT 14 ao 18 net BnpaBe 3akAH0UNTb [JOroBop TO/NLKO C MMCbMEHHOTO
cornacua ero 3aKOHHbIX MNpeacTaBuTeneit (poautenei, ycblHOBUTeNel, nonedutenei). OpopmaeHue
TAKOro corfacusA, a TaKXke 3aKkntodeHue [loroBopa OCYLLECTBAAETCA TONbKO B oducax Npogaxk W
obcnykmBaHua OnepaTopa.



5.5. AGOHeHT BnpaBe B OAHOCTOPOHHEM MOPAAKEe PacToprHyTb [loroBop NyTEM HEWCNno/ib30BaHUS
nnaTHbIX Ycayr. Hemcnonb3osaHne ABGOHEHTOM NaaTtHbIX Ycayr B TedeHune 90 (JeBAHOCTa) KaneHAapHbIX
OHen unu bonee byaet ABNATbLCA NOATBEPXKAEHMEM CO CTOPOHbI ABOHEHTa HamMepeHUs PAcTOPrHyTb
JoroBop B O4HOCTOPOHHEM MopAgKe C AaTbl UCTEYEHMA TaKOro cpoka. B atom cnydae SIM-KapTta
610KMpPYETCS N BOCCTAHOBNIEHMIO HE MOANEXKMUT. B oTHOWeEHUN yenyrn « JononHUTEeNbHbI abOHEHTCKMM
HOMEpP» CPOK, YKa3aHHbIM B HacToAleM NyHKTe, paBHAeTca 30 (Tpuauati) KaneHgapHbim aHsm. Mocne
ncTeYeHUA yKasaHHOro cpoka, OnepaTtop BrnpasBe pacnopaxaTbca aboHEHTCKMM Homepom u/mnu
«JIMYHBbIM HOMepom», nepefaHHbIM Mo [doroBopy AGOHEHTY, NO CBOEMY YycMOTpeHuto. Ona uenen
Ycnosuit u [loroBopa NonosiHeHNe INeKTPOHHOro c4éTa ABOHEHTa He ABAAETCA NAaTHOM Ycyroi.

5.5.1. Ha 31 (Tpmuauatb nepBbiii) AeHb HEUCMO/b30BaHUS ABOHEHTOM MAAaTHbIX Ycayr cornacHo n. 5.5.
Ycnosuii, ABOHEHTY aBTomaTuyecku nogkatovaetca ycnyra «CoxpaHeHwe Homepa». Ycayra
«CoxpaHeHWe HOMepa» OKa3blBaeTcA No Tapudpam U B NOPAAKE, KOTOpble NPeAyCMOTPEHbI YCNOBUAMM
OKasaHuA ycayr ceAsu, pasmeLéHHbIMM Ha caiiTte OMEPATOPA.

Ycnyra «CoxpaHeHne Homepa» NO3BOAET COXPaHUTb 33 ABOHeHTOM ABOHEHTCKUIA Homep , ecnn ABOHEHT
He coBepLUaeT NaaTHble AencTBua no Homepy bonee yem 30 aHeN.

K nnatHbIM AeNCTBMAM OTHOCATCA: CNUcaHWe aboHEHTCKOWM naaTbl 3a Atobble ycnyru; coBeplueHue
NAaTHbIX WCXOAALMX BbI3OBOB; OTMNpaBKa SMS; ucnonb3oBaHWE ceTM nepedayn AaHHbIX (cetu
"MHTepHeT"); NNaTHbIe YCAYrU, OKa3aHHbIe B POYMUHTE; MNNaTHblE KOHTEHT-YCAYTU.

Ycnyra «CoxpaHeHuMe HOMepa» MOAKAHYAETCA aBTOMATMYECKM Ha 31-blli AeHb OTCYTCTBMA NMAATHbIX
AencrTenit. AboHeHTCKan naaTa 3a ycnyry «CoxpaHeHWe Homepa»:

C 1 aHA nogxntodeHus ycnyrm — 3 py6./cyTkun. HaumHana ¢ 61 gHs — 10 py6./cyTku.
CnucaHne aboHEHTCKOM NAaTbl NPOU3BOAMTCA A0 [OCTUXEHUA BanaHca Ha Homepe 0 pyb.

Mpu gocTUKeHUM Hynesoro 6anaHca v NPU UCTEYEHMUM CPOKOB, YKasaHHbIX B N. 5.5. Ycnosuit, [lorosop
6yAeT cuMTaThCA PACcTOPrHYTLIM CO CTOPOHbI ABOHEHTa B 04HOCTOPOHHEM MOpPAAKE.

5.5.2. B cnyyae, ecan y AbBoHeHTa nogxatodeHa ycnyra «BupTtyanbHaa ATC», U npu aTtom, ABOHEHT
Haxoautca B MpuHyanTENbHOM BNOKMPOBKE, UM B BIOKMPOBKE MO NPUUYMHE HApylleHMa ABOHeHTOM
ycnosuii [loroBopa, TO Noc/ie UCTeYeHMA CPOKOB, YKa3aHHbIX B N. 5.5. Ycnosuit, AGOHEHT, B COOTBETCTBUM
cn.3cT.310 K PO, BbinnaunsaeT Onepatopy naaTy 3a 0TKas oT [JJorosopa B cneaytolem nopaake:

- OTcyTCTBME AeicTBMI ABOHEHTa, HaMpaB/eHHbIX Ha NpeKpauieHne 6A0KMPOBKKU Ycayr, B TeyeHue
CPOKOB, YKasaHHbIXx B M. 5.5. [loroBopa, CBMAETENbCTBYET O HamepeHuM ABOHEHTa OCYLWECTBUTb
OAHOCTOPOHHWUI OTKa3 OT UCNO/IHEHMSA ABOHEHTOM 06A3aTeNbCTB No [Jorosopy.

- Paamep nnaTbl 3a OAHOCTOPOHHMIA OTKa3 OT 06s3aTenbcTBa No [oroBopy COCTaBAAET OCTaTOK CYMMb
OEHEXHbIX CpeacTs, HaxoAalwmxca Ha JluueBom cuyéTe (dnekTpoHHOM cuéTte) ABoHeHTa, K JaTe
0AHOCTOPOHHEro oTKa3a ABoHeHTa OT ucnosHeHua Jlorosopa.

- MnaTa 3a 0AHOCTOPOHHMI OTKAa3 OT UCMOAHeHUA obA3aTenbcTBa B3umaerca OnepaTtopom ¢ A6oHeHTa
NyTéEM eAMHOPA3’0BOro CMMCaHMA NaaTbl € JlMueBoro cyéta (DNeKTpoHHoro cyéta) ABoHeHTa nocne
MCTeYEeHUA CPOKOB, NPeayCcMOTPeHHbIX B M. 5.5. lorosopa.

- NMocne B3nmaHMA c ABOHeHTa NiaThl 32 OAHOCTOPOHHMI 0TKa3 [oroBop 6yAeT cuMTaTbCA PACTOPrHYTbIM
CO CTOPOHbI ABOHEHTa B 04HOCTOPOHHEM NOpPAAKE.

5.6 ABOHEHT BnpaBe BbIPa3uTb CBOE COrIacke MW OTKa3 OT MPeAoCTaBleHUA eMy AOCTyna K ycayram
CBS3U, OKa3blBaeMblM ApYyrMmMu onepatopamu csasu. OTKas oT npepoctaBneHus ABOHEHTY JocTyna K
yCayram cBA3uM, OKasbiBaeMbIM APYrMMW onepaTopamm cBA3M, opopmManeTca nytem nogayvm A6OHeHTOM
OnepaTtopy MUCbMEHHOrO 3aAB/IEHUA, ABNSIOLLETOCA HEOTbeM/IeMOM 4YacTbio [orosopa, M60 MHbIM



cnocobom, ycTtaHoBAeHHbIM Onepatopom. TakoW OTKa3 [AeNCcTBYeT C MOMEHTA €ero nojyvyeHus
OnepaTtopom. [lopagoK noakatodeHus yeayrm «MexkayropodHbli M MeXAyHapoAHbIM  AOoCTyn»
ycTaHasaunsaetca OnepaTopom.

5.7. AGOHeHT BnpaBe Bblpa3nTb CBOE COr/facMe C BO3MOMHOCTbIO MCMO/Ib30BAaHWUA, B TOM 4uUCAe,
npegocrasneHna OnepaTtopom TPeTbMM SiMLAM CBeAeHU 06 ABOHeHTe B LENAX M Cayyasx, Koraa
HeobXO04MMOCTb TAKOro CoriacuAa NpesycMOTpPeHa AENCTBYOWMMM HOPMATMBHO-MPABOBbIMW aKTaMMU.
ABGOHEHT BMpaBe 0OTO3BATb AAHHOE MM cornacve B toboe Bpema NyTemM HanpasaeHua OnepaTtopy
COOTBETCTBYIOLLETO MUCbMEHHOTO 3aAB/IEHUA, ABAIOLWLErOCA HEOTbEMIEMOWN YacTbto [orosopa, nMbo
MHbIM crnocobom, ycTaHoBneHHbIM OnepaTopom. Cornacue cuyumTaeTcd OTO3BaHHbIM ABOHEHTOM C
MOMeHTa nonyyeHua OnepaTopomM YKa3aHHOrO B HacToAWeM nNyHKTe 3aaBneHuA. [lonoxkeHua
HACTOALLEro NyHKTa NPUMEHSIOTCA B YacTW, He NPOTUBOpeYallen NyHKTY 4.7 HacToAwmX Yc1oBuUN.

5.8 ABOHEHT Bnpase Bblpa3nTb CBOE COracke Ha BO3MOMXHOCTb NOAYyYEHNA MHGOPMaLMOHHbIX PaCCbIIOK,
peknambl oT OnepaTopa M/MAM ero MapTHEpPOB, PaCMpPOCTPaHAEMbIX MO CETAM CBA3M, a TaKXe Ha
MCNONb30BaHWE CBEAEHUIN O Hem B LenAx NpoaBuxKeHus ToBapos/paboT/ycayr, B TOM umncie, nytem
OCYLLECTBNEHNA NPAMbIX KOHTAKTOB ¢ ABOHEHTOM C NOMOLLbIO CPeAcTB CBA3W, KOorga HeobxoaMmMoCTb
TaKoro cornacus npegycMoTpeHa AencTBYOWMMM HOPMATUBHO-NPaBOBbIMW aKTamu. ABOHEHT BrnpaBse
0TO3BaTb flaHHOE MM cornacue B Noboe Bpema nyTem HanpasneHus OnepaTopy COOTBETCTBYIOLLErO
NMUCbMEHHOTO 3asB/IEHUA, ABAAIOLLErOCA HEOTbeMJIEMOM YacTbio [loroBopa, MO0 MHbIM criocobom,
yCTaHOB/IeHHbIM OnepaTtopom. Cornacue cyMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMEHTa MNoJyyYeHus
OnepaTopoM YKa3aHHOIO B HaCTOALLEM NYHKTE 3aAB/IeHUA.

5.9. AboHeHT 06s3aH cobnogatb TpeboBaHus PenepanbHoro 3akoHa ot 07.08.2001 r. Nel115-$3 «O
NPOTUBOAENCTBMM Nerannsaumm  (OTMbIBAHWMIO) [0XOA0B, MOJYYEHHbIX MPECTYNHbIM NyTeM, W
dMHAHCMPOBaHMIO TeppopM3Ma», B TOM YMcae NPeaoCTaBAATb AOKYMEHTbl U MHPOPMaLMIO, BKIOYas
MHPOpPMaUMIO M AOKYMeHTbl 06 AboHeHTe, npeacTaBuTenax A6GoHeHTa, BbirogonpuobpertaTtensx,
yupeautensax (y4acTHuMKax) u 6eHedmLUMapHbIX BNAaAENbLAX, a TaKXKe Ha eXXero4Hol 0CHOBE, HO He pesKe
O4HOro pasa B rof, obHOBAATb W nNpeaocTaBaaTb Onepatopy yKasaHHy MHpopmauuio. B cnydae
HenpeacTasneHna  A6oHeHTOom  uMHbopmaumm  OnepaTopy, CcBedeHMA O  NPeACTaBUTENAX,
Bbirogonpuobpetatenax, 6eHeduumapHbix BRagenbuax AOOHEHTa CYMTAOTCA He noAsiexalmu
M3MeHeHuto. B ciyyae M3mMeHeHUs cBedeHUi 06 yKasaHHbIX AMLax M BO3HWKHOBeHWA y Onepatopa
COMHEHMI B AOCTOBEPHOCTM M TOYHOCTM paHee MNosyyeHHOW MHbOPMALMKM, B TOM YMCAe B C/yYyae He
NoATBEPXKAEHNA AOCTOBEPHOCTM paHee MNoJlyYeHHbIX cBeaeHuin, Onepatop B TedyeHue 3 (Tpex) gHen co
OHA  NOJyYeHUAa UHPOPMaALUMM O HeAOCTOBEPHOCTM TaKMX CBeAeHun WHpopmupyeT ABoOHeHTa
NnocpeacTBOM HanpaB/ieHUs KOPOTKOrO TEKCTOBOro coobuieHMA 0 HeobxoAMMOCTM npefocTaBaeHus
[OCTOBEPHbIX CBegeHUI, a ABOHeHT 0bsA3yeTca npeaocTaButTb OnepaTtopy U3MeHEHHble CBeAEHUA UK
MHPOpPMaLUMIo, NOATBEPKAAIOLLYIO AeMNCTBUTENBHOCTL MMetoLmxca y OnepaTtopa cBeaeHuid, B TedeHune 15
OHel co AHA MHGOPMMPOBaHUS;

5.10. A6oHeHT o06A3aH npeacTasnatTb Onepatopy MHOOPMAUMIO NO cAeskam, B KOTOpbIX ABOHEeHT
[AelCTBYeT B MHTepecax TPeTbMX L, (BbirogonpuobpeTtaTtesneit) Ha OCHOBAHMM, B YaCTHOCTM, A0OroBopa
Nopy4YeHun, areHTCKOro 4orosopa 1 T.4., CBeAeHMA 0 TakuxX Anuax B obbeme, Heobxoanmom OnepaTtopy
ANA UX MAeHTUPUKaLUKM B COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBA PO:

a) B KOMNNEKTE C AOKYMEHTAaMU NPU 3aKNHOYHEHNN A0roBOpa C OnepaTopOM;

6) He nosgHee 5 (NATK) paboumx AHe nocie 3aKNUYEeHUA COOTBETCTBYIOLLErO AOrOBOPaA, COrNalleHus,
MHOTO IOKYMEHTa C TPeTbUM NLOM (BblirogonpuobpeTatenem);

r) He no3aHee 3 (Tpex) paboumx gHel C 4aTbl NOAYYEHMA NMMCbMEHHOro 3anpoca OnepaTtopa UK B TeYeHue
15 aHelt co AHA MHPOPMMPOBAHMA MOCPEACTBOM HaMpPaB/AEeHUA KOPOTKOrO TEKCTOBOro COO6LEHUA O
HeobXxoAMMOCTH NpPeaoCTaBNeHMA 3anpallnBaemblX CBeAeHNi



6. MopAanok pac4yéTtos 3a Ycayrm
6.1. OnnaTa okasaHHbIXx OnepaTtopom Ycayr npyu ABaHCOBOM Cxeme Pacy€EToB:

6.1.1. OkasaHue Ycnyr Onepatopa MOXKeT NPOMN3BOAUTLCA N0 ABAHCOBOM cxeme pacyétos. O6bem Yenyr,
npegocrasasembix Onepatopom no [Jorosopy, orpaHWYeH cpencTBamm, YY4TEHHBIMU Ha DIEKTPOHHOM
c4yéte ABoHeHTa.

6.1.2. Mo mepe No/ib30BaHUA Ycayramu ¢ DNEKTPOHHOro cyéta ABOHEHTa aBTOMATUMYECKM CMUCLIBAOTCS
CYMMbI, B COOTBETCTBUM C TapudHbIM NiaHOM ABOHEHTa, C YY4ETOM AEMCTBYIOLLMX HANOroB.

6.1.3. Mpu McyepnaHUK cpeacTB Ha INEKTPOHHOM cyéTte ABoHeHTa npegocTaBieHme Ycayr OnepaTopa
npeKpalaeTca, B TOM Yncae C npepbiBaHMEM HE3aKOHYEHHOro pasroBopa.

6.2. Onnata oKasaHHbIX lMapTHEpamu Ycnyr, a Takxke Ycayr Onepatopa MOXKeT Npou3BOAUTLCA MO
KpeauTHolt cxeme pacyéTos:

6.2.1. Onnata Ycnyr MOXKeT Npon3BoauTbecs No KpeanTHom cxeme pacyéTos.

6.2.2. Onepatop BbicTaBAAeT ABOHEHTY CYET MO OKOHYaHUK PacyéTHOro nepmnoga Ha CyMmy, OKasaHHbIX
AboHeHTy MapTHEpPamn n OnepaTtopom Ycayr.

6.2.3. ABOHeHT onnaunBaeT Ycayrn nyTém onnatbl MoAyyeHHoro um ot OnepaTopa CYETA B CPOKM,
YKasaHHble B [Jorosope.

6.2.4. B cnyyae HeonnaTtbl WAM HecBOoeBpPeMeHHOW (HemosHoW) onaatbl cyéTta, OnepaTop
NPWUOCTaHAaBAMBAET OKasaHwe YcAyr M ocTaBasieT 3a cobol npaBo B3bICKATb 3a40/I’KEHHOCTb B
NPUHYANTENBHOM NOPAAKE, NPEeAYCMOTPEHHOM AENCTBYIOLMM 3aKOHOAaTeNbCTBOM PO,

6.3. ABOHeHT o0b6Aa3yeTca npomssecT WMHCTaNNAUMOHHBINA, aBaHCOBbIA M WHble NAaTeXW, CornacHo
BblbpaHHOMY TapudHOMY NaaHy, B AeHb nognucaHma [orosopa - B cayvae HaMYHOM onaaTbl UK B CPOK
He nosaHee 3 (Tpéx) paboumx gHel C MOMeHTa noanucaHma [loroBopa - B caydae 6e3HaIMYHOM oniathl.

6.4. NMononHeHWe dNeKTPOoHHOro c4éTa AboHeHTa nponssoauTca OnepaTopom B cpok Ao 2 (syx) paboumx
OHel C MOMEHTa 3a4UCNeHNA CPeacTB Ha PacYETHbIM cYET OnepaTopa AWM BHECEHUA NAATEXeN B Kaccy
OnepaTtopa.

6.5. B ciiyyae 3akntodeHns Hosoro Jlorosopa nbo ecnn ¢ AGOHEHTOM 3aK/1H04YEHO HECKO/IbKO [JOroBopoB
Ha npegocTaBneHune Ycnyr, ABoHeHT Aaét cornacue, a Onepartop ocTaBnneT 3a coboit NpaBo HanpasUTb
(3ayectb) noctynuBluMe oT ABOHEHTa No OA4HOMY M3 Takux [OroBopoB MJiaTeXW Ha noraweHue
obpasoBasLuelica 3a40/KeHHOCTU ABoHeHTa no ftobomy 13 [1oroBopos.

6.6. B cy4ae NpMoCTaHOBKM OKasaHMA Ycayr uam aoctyna K Ycayram ns-3a oTCyTCTBUA aBaHCOBbIX CPeACTB
Ha DIeKTPOHHOM c4éTe, IMbo Npu HecBoeBpemeHHol onnate Ycayr OnepaTtopa npu KpeantHol cxeme
pacyéToB, NpM nocneayowem aBTOMaTUYECKOM pPa3baoKMpoBaHUU YCayr uamM aoctyna K Ycayram c
DNeKTPOHHOro c4éta ABOHEHTa CMMCbIBAETCA CyMMa 3a YCayry pa3bioKMpoBaHUA, paBHanA HauUC/IEHUIO
e)XemMeCayHoro GMKCMPOBAHHOIO MJaTe)a MPONOPLMOHANbHO KONMYECTBY KajneHAapHbIX AHel
MpuHyauTenbHon 610KMPOBKK, HO He Bosnee yem 3a 1 (OauH) mecau,

6.7. Onnata Ycayr npovsBogmMTca NyTEM BHECEHUA AEHEXKHbIX CPeAcTB Ha 6aHKOBCKMI cHET OnepaTtopa,
yKa3aHHbIN B cTaTbe 12 [loroBopa, IMH0 BHECEHMEM HAIMYHbIX AEeHEXHbIX CPEeACTB Yepes NyHKTbl OnaaThl
Onepatopa ¥ [unepos, B cooTBeTCTBMM C N. 6.8 YcnoBMIA, A0 Hayana MCNONb30BaHMA Ycayr B
COOTBETCTBUM C YCNOBUAMM TapuHbIX NIAHOB.

6.8. MHdbopmaums o nyHKTax onnaTtbl OnepaTopa 1M Aunepos gosoautca Ao AboHeHToB Onepatopom
yepes Web-pecypcbl Onepatopa.



6.9. MNpaBuna oTMeHbl, NepeBoaa OWMBOYHbIX NAaTEXEN PEryAMpPYoTCA BHYTPEHHUMWU AOKYMEHTaMU
OnepaTtopa, KoTopble pasmeLLeHbl A58 03HaKomneHnAa AboHeHTa Ha Web-pecypcax Onepatopa.

6.10. OnepaTtop Bnpase ycTaHaB/AMBaTb CKMAKK (npemun) ans ABOHEHTOB K aelcTeytowmm Tapudam
NCX0AA U3 KOJIMYeCTBa onlavyeHHbIX ADOHEHTOM YCayr 1 Apyrmx napameTpoB, CBA3AHHbIX C BbIMOJHEHMEM
ABOHEHTOM oOMpefeneHHbIX YCcNoBUIM [loroBopa, a TaKKe WHble cneuurasnbHble NPeaioXKeHus ans
AboHeHTOoB. CKUAKM (NpemMMn) U UHble crnelManbHble NpeanoxeHua ans ABOHEHTOB yCTaHaB/IMBAOTCA B
MOCTOSIHHbIX AW BPpeMEHHbIX (Nepunog AeNcTBUS orpaHnYeH) NnpeanoKeHnax (akumsx), yCnoBust KOTopbix
pasmeltatoTca Ha Web-pecypce Onepatopa, a TaKKe A0BOAATCA A0 BCEOOLLEro CBeAeHWs B MecTax
npoaax n obcnyxneaHus AboHeHtos Onepartopa.

6.11. OnepaTtop BNpaBe U3MEHATb B OAHOCTOPOHHEM nopsaaKe Tapudbl (TapudHbI NaaH), NPUHUMNLI
TapuduKaumm, Buabl TapuduKkaumm, EanHuuy TapudukaumMm M nopagoKk onnatbl HeMnoaHon EamHuubl
TapudMKauMm npu ycnoBuM npeaBapuUTeNbHOro M3BelleHUAa AGOHEHTa O TaKUX U3MEHEHMAX MYyTEm
pa3melleHna nHdopmaumm 06 nsmeHeHunsx Ha Web-pecypce OnepaTtopa He meHee Yyem 3a 10 (aecATsb)
KaNeHOapHbIX AHEW [0 BCTYNNEHUA B CUAY TaKUX M3MEHEHMUM, @ TaKKe NYTEM A0BEeAEHWUA YKa3aHHbIX
MHbOPMaUUKM 06 yKasaHHbIX U3MEHEHUAX A0 BCEOOLLEro cBeAEeHNA B MeCTax Npoaax M obcayKunsaHma
AboHeHTOB Onepatopa M (Man) BKAOYEHUA MHGOPMALUM B TEKCT CYETA, BbICTaBAAeMoro ABOHEHTY -
topugmyeckomy avuy (MHAMBUAYanAbHOMY MpeanpUHMMATENto) 3a OKasaHHble Ycayrm OnepaTtopa.
AboHeHTamM-PU3NYECKMM NNLAM, B OTHOLUEHWW KOTOPbIX MPUMEHAETCA W3MeHAemblin  Tapud,
OONONHUTENIbHO MOXKeT HanpaeaaTbcss SMS-coobueHne ¢ MHpopmaLmen 06 NSMEHEHUM AENCTBYHOLLLNX
Tapudos.

6.12 Mnata 3a OKasaHHble Ycayrm onpeaensietcd MUCXoAa W3 MNPOAO/INKUTENbHOCTU TenedpoHHOro
coeiHeHMA, KoNMyecTsa 3anpocos AboHeHTa, 06beMma Ycayr, KoandyecTsa Uan obbema NpuHATON, n(nMan)
nepegaHHon, u(Mnum) oTnpaBaeHHONU, n(Mnun) obpaboTaHHON, U(MAK) XPaHUMOW UHDOPMALUKU MO YUCay
EAMHUL, TapuduKaummn, a TakKe B 3aBMCMMOCTM OT ApYyrMx napameTpos, npeayCMOTPEHHbIX
OEeVCTBYIOLLMM 3aKoHO4aTeNbCTBOM Poccuiickoit deaepaumm. aktom okasaHusa Onepatopom Ycayrm no
oTnpaBke SMS-coobuweHns aABnsetca ¢akT oTNpaBkM SMS-cooblieHna, chopMUMPOBAHHOIO U
oTnpasneHHoro ABoHeHToM, OT ABOHEHTCKOro ycTpoicTea AboHeHTa K SMS-uLeHTpy Onepatopa.

6.13 EaMHMLA TapndMKaumm coeguHeEHUs NPU NPeaoCTaBAEHMM YCAYT NOABUMKHOW CBA3M U YCAYT CBA3U
no nepegave AaHHbIX 4N Uenei nepeaadn ronocosoi nHbopmaumm yctaHaBansaetca OnepaTtopom u
yKasbiBaeTcs B TapudHOM nsiaHe, HO He MoXKeT bbiTb 6onee 1 (ogHoi) muHyTbl. HenonHas EguHuua
Tapudukauum yumtbiBaetca OnepaTopom Kak nonHaa EauvHuua Tapudukaummn. CoeamHeHue
NPOLO/IKUTENIBHOCTBIO MeHee 3 (Tpex) CEKYHZ He yunTbiBaeTcA B 06beme OKasaHHbIX YCAYr NOABUMKHOM
paguotenedpoHHon ceAsn. Onepatop BNpaBe YBE/JMYMBATL MPOLO/IKUTENbHOCTL COEAUHEHUS, He
YUMTbIBAEMOTO B 06beME OKa3aHHbIX YCAYr NOABUKHON paanoTenedoHHOM CBA3K.

7. WpeHTndmKauma AboHeHTa 1 cpeacTBa B3aMmoaeictema ¢ Onepatopom

7.1. UaeHTndmkaTopamm AboHeHTa, 3aKpenasembimm 3a ABOHeHTOM B ceTu cBA3m OnepaTtopa, ABASOTCS
ABOHEHTCKMIN HOMEP, YHWUKaNbHbIN Kog, naeHTMduKaummn, naponb, Kogosoe cnoso, Homep SIM-KapTbl,
®UO n nacnopTHble JaHHbIE U Ap., UCNONAb3yEMble MO OTAE/NbHOCTU UAM COBMECTHO B COOTBETCTBUM C
npasunamm Onepartopa.

7.2. WpeHTuduKatopbl ABOHEHTa WCMONL3YIOTCA NPW  yNpaBAeHWUM abBOHEHTCKMMWM Oonepauumsmu
M3MeHeHua nepeyHs WU Habopa Ycayr, okasbiBaeMbiXx ABOHEHTY, WHPOPMaALMOHHO-CMPABOYHOM
06CNyKMBAHUK, NMPU onaTe YCAYr U B MHbIX CAydYaax, NPeayCMOTPEHHbIX HacToAawmumK Mpasunamm m
OnepaTopom NPy OKasaHUMU OTAENbHbIX YCAyT.

7.3. B cnyvasx, onpegeneHHbix OnepaTopom, ABOHEHT MMeeT BO3MOMKHOCTb BHOCUTb MAaTeXW W
N3MeHeHUA B Habop Ycayr, a Tak:Ke U3MeHATb Apyrue ycaoBua [LoroBopa c NOMOLLbH TEXHUYECKUX U/nuau



3/1EKTPOHHbIX CPEACTB U APYTMMM cnocobamu ¢ ncnosibsoBaHvem NaeHTndrKaTopos (KogoB, Naponei u
MHbIX CpeacTs), NOATBEPXKAAIOWMX, 4YTO pacnopsxeHue paJaHo AbBoHeHTOM. WaeHTUPUKATOPSI
HanpasnaTca OnepaTopom B aapec ABoOHeHTa TEXHUYECKM AOCTYNHbIMK cnocobamu.

7.4. ABOHEeHT BnpaBe UCNo/b30BaTb JIMYHbIN KABUMHET ANA OCYLWECTB/IEHNS CAeayIoWnX AeNCTBUIR:

- nonyyeHus mMHpopmaumm 06 mcrnonblyembix no [orosopy Ycayrax, O HaAYMCAEHMAX NAATbl 33 WX
MCMNONb30BaHWE, O COCTOSIHMM cYeTa U naaTexax no Jorosopy, MHOM MHPOpMaLUK, Heobxoanmon gna
ncnonHeHun [loroBopa, a Tak»Ke HanpasieHna OnepaTtopy MHGOPMALMM /UK NPETEH3UI, CBA3AHHbIX C
nucnosHeHnem [orosopa NpuM HaAMUMKM  TaKOrO TEXHUYECKOro ¢yHKLMOHaNa, peanns3oBaHHOTO
Onepatopom B J/InuHom KabuHere;

- 3aKasa U/\an NonyyeHus aeTtanamsaummn cHeta no BCem BUAAM OKasaHHbIX Ycayr, nononHeHuna banaHca
NnueBoro cyeTta NpuM HaAUMUYMKU TAKOro TeXHUYECKoro ¢yHKUMOHana, peanusoBaHHoro OnepaTopom B
JInyHom KabuHerte;

- NKBMEHEHNA NepeyvyHA n Ha6opa OKa3blBaeMbIX ycnyr, UHbIX YCHOBMVI Jorosopa;
- ynpasneHuA abOHEHTCKUMU onepaunamu.

7.5. Wcnonb3oBaHue JIMYHOrO KabuHeTa BO3MOXKHO MNpM YC/A0BUM aBTOpu3auuM ADOHEeHTa nyTem
YyKa3aHMA ABOHEHTCKOro HOMepa W cneuuanbHO HasHayeHHoro naposd. JocTyn B JIMYHbIM KabuHeT
MOXKeT bbITb NpegocTaBneH Ha Web-pecypce Onepatopa, a TakkKe C MUCNOJIb30BaHWEM onpeaeneHHbIX
NHTePdeNcoB (MPUNOKEHWUI), DYHKLMOHUPYIOWMX B ceTU «HTEPHET».

7.6. ADOHEHT HeceT OTBETCTBEHHOCTb 32 COXPAaHHOCTb YCTAaHOB/IEHHOIO Napoas K JINYHOMY KabUHeTy 1 3a
yb6bITKM, KOTOpble MOTYT BO3HMKHYTb MO MpPUUYMHE nNepedadn napona TPeTbMmM Auuam  u/mam
HEeCaHKLMOHMPOBAHHOIO NCNO/1Ib30BaHMA NAPOAA TPETbUMU ANLLAMMU.

7.7. NepeyeHb AeCTBUN, OOCTYMHbIX K COBEpLUEHMIO B JTuHOM KabuHeTe, onpegenseTtca OnepaTtopom u
MOMET USMEHATLCA B O4HOCTOPOHHEM NopAIKe.

7.8. Bce pelicTBus, coBeplleHHble B JIMUHOM KabuHeTe Npu YCNOBUM aBTOPM3ALMK, CUMTAOTCA
coBepLleHHbIMU ABOHEHTOM.

8. Kauectso Ycayr

8.1. KauecTBo npegocTaBasemblx YCayr cBs3m SONXKHO COOTBETCTBOBaTb AeCTBYOWMM B PO cTaHgapTam
N TEXHUYECKMM HOPMaM.

8.2. Npepocrasnsemble YCAyru CBA3M B CUY KOHCTPYKTUBHbIX 0COBEHHOCTEN CEeTU 3aBUCAT OT KadyecTsa
0bopyoBaHMA  OMepaTOpPoOB  MECTHbIX, BHYTPM3OHOBbLIX ceTeil, o060pyaoBaHWA OMNepaTopoB
MeXKAYHAPOAHOM U MEKAYTOPOAHOM CBA3M, ONepaTopoB paamoTeepoHHOM CBA3U U APYTUX ONepaTopos
ceTel 3/1eKTPOCBA3K, KOTOPOE HAaX0AUTCA BHE rpaHuL, oTBeTCTBEHHOCTM OnepaTtopa. KayecTso ycayr ceTei
NoABWKHOM paanoTenedoHHoM cBasm OnepaTopa, 3aBUCUT OT ECTECTBEHHbIX YC/I0BUIM PAacnpoCTpaHeHUs
PaguoBOMIH M MOXKET YXYAWaTbCA WM COMPOBOXKAATLCA MOMexamMu BOAW3M 34aHWINA, B TYHHeENsX, B
noAsanax v Apyrux NoA3eMHbIX COOPYKEHUAX U3-3a IOKaNbHbIX 0coObeHHOCTel penbeda M 3aCTPOMKMY,
METE0PO/IONMYECKUX YCTOBMI U UHBIX MPUYMH TEXHOIOTMYECKOTO XapaKTepa.

8.3. Onepatop npeanpuHMMaeT BCe BO3MOMHble M Heobxogumble AeNCTBMA B pamKax CBOeW
KOMMNETEHLUMK, BKIKOYAA PEryNApPHYIO NPOBEPKY KayecTBa CBA3U U MOAEPHMU3ALMIO CBOUX TEXHUYECKUX
CPeAacCTB, ANA TOro YTobbl 0b6ecneunTb GecnepeboitHoe KPYrnocyTouHOe NpegocTaBaeHne AGOHeHTy Ycayr
CBA3M, 32 UCK/OYEHMEM NPOBELEHUA ¢ coboaeHnem TpeboBaHWIA AelCTBYIOLEro 3aKOHOAaTe1bCTBa,
JIMLEH3UN HEeOBXOAMMBIX PEMOHTHBIX M MPOPUAAKTUYECKMX PAbOT.



8.4. Ycnyrn cBA3M NO nepegaye AaHHbIX, a TaKXe TenemaTMyeckue yCayrn CBA3M OKasblBakoTCA
Onepatopom ABOHeHTaM B CEeTW MOABMUMKHOM paaunoTenedoHHOM CBS3U C UCMO/Ib30OBAHMEM KaHa/OoB,
obpasyembix cpeacTBamMuM CBA3N NOABUMKHOWN paamoTeniepOHHOMN CBA3MK.

8.4. Ycnyrm cBA3n No nepeaaye AaHHbIX OKa3blBAlOTCA C UCNOJIb30BaHMEM ABOHEHTCKUX MHTepdencos,
npeaycMoTpeHHbIX UcnosblyembiMn OnepaTtopom cTaHaapTamu/TexHonornamm GSM/GPRS/EDGE/LTE
450/UMTS/HSPA+/DC-HSPA+/LTE. TMpwu 3Tom Onepatop MOMET OKasblBaTb YCAyrM CcBASU C
MCMO/Ib30BaHNEM HE BCEX M3 NePeYUC/IeHHbIX CTaHAAPTOB/TEXHONOIMIA.

8.6. OKasblBaemble ABOHEHTY Ycayrm B CUy KOHCTPYKTMBHbIX OCOBEHHOCTEN CETU CBA3M 3aBUCAT OT
KayecTBa 0OOPYAOBaHWSA ONEPATOPOB MECTHbIX MPOBOAHbIX TenedOHHbIX JUHUK, o0bBopyaoBaHMA
onepaTopoB MeXAYHAPOAHON N MeXAYropoaHen cBA3n, 06opya0BaHMA ONepaTopoB NOABUNKHOMN CBA3M,
Npo4YMx onepaTopoB, NPeAOCTABAAIOWMX YCAYTN CBA3M.

8.7. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeAOCTATKM YCAyr, BO3HMKLUME BCAeACTBUE NCMNONb30BaHUA
ABOHEHTOM HEMCNpPaBHOro, He OTBEYAlOWEro YCTAaHOB/IEHHbIM TpeboBaHMAM  ABOHEHTCKOro
obopyaoBaHuA, NMbo ABOHEHTCKOro obopyaoBaHUA UM MPUKAALHOTO NporpamMmHoro obecnevyeHus,
KOTopble BbINn N3MEHEHbI UAK MOANDULIMPOBAHbI 6e3 corilacoBaHuUA ¢ nponssoguTenem n OnepaTopom,
60 HAaCTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHA0BaHHbIM OnepaTopom HacTPOMKam.

8.8. OnepaTop He rapaHTUPYyeT KOPPEKTHYI paboTy npuKAaAHOro NPorpamMmMHOro obecnevyeHus,
NoCTaBASEMOro TpeTbeil CTOPOHOM W He peKomeHgoBaHHoro OnepaTopom, He OTBevaeT 3a
paboToCcnocobHOCTb CEPBEPOB AAHHbIX, YCTaHOBEHHbIX B MHGOPMALMOHHO-KOMMYHMKALMOHHON ceTu
«MHTEepHET», W 33 B3aMMOAEWNCTBME NPUKNAZHOIO nporpammHoro obecnevyeHnsa ABOHEHTCKOro
o0bopyaoBaHMA C NporpamMmmMHbIM obecrneyeHnem TakUxX CEPBEPOB.

8.9. Mpu upesBblYaliHbIX CUTyaUMAX MPUPOOHOrO M TEXHOTEHHOro xapaktepa OnepaTop B MOPAZAKE,
onpeaeneHHOM 3aKOHOAATeIbCTBOM, BMPaBe BPEMEHHO MPEKPaTUTb WM OTPAHUYUTL OKasaHue ycayr
CBA3W. YNO/NHOMOYEHHbIE FOCYyAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuu
MMeIoT NPaBo Ha NPUOPUTETHOE NOJIb30BAHME YCIYramm CBA3M.

9. OteeTcTBeHHOCTb CTOPOH

9.1. Kaxgas n3 CTOpPOH HecéT OTBeTCTBEHHOCTb MO [OroBOpPYy WMCKAOYMTE/NbHO 3a peasibHbliit yuwepb,
BbI3BaHHbIN eé aenctenem namn besgenctemem. YnyLweHHan BbIro4a BO3SMELLEHMIO HE NOSNENKNT.

9.2. OtBeTcTBEHHOCTbL OnepaTopa 3a peasbHbIi ylLepb BO BCEX CyYanX, BKAOYAA BPEMEHHOE CHUKEHME
KayectBa Ycayr u (Mam) oTKas TexHUYecKux cpeacts Onepatopa, He MOXKET MpeBbllaTb CyMMy
ABOHEHTCKOW NAaTbl, NPUXOAALLYIOCA Ha BpeMA GaKTUYECKOro HenpeaoCcTaBAeHUA UNN HEKAYeCTBEHHOo
npegocTaBneHus Ycayr.

9.3. OnepaTop 0cBO6OKAAETCA OT OTBETCTBEHHOCTM 33 HEUCMOJHEHWE MW HEHaA/1eXKallee UCNONHEHKe
06s3aTenbCTB Nepes AGOHEHTOM, eC/IM AOKaXKeT, YTO HEMCMOJIHEHUE UM HeHag/1exKallee UCNoIHeHne
npousowno He no BuHe Oneparopa.

9.4. OnepaTop HE MOXEeT HeCTU OTBETCTBEHHOCTb 3a KayecCTBO ycnyr, npenocraBiAeMbIX A6OHEHTy
onepatopamu Me)Kﬂ,yHapO,CI,HOﬁ CBA3N, onepatopamu I'IO/.'J,BMH(HOﬁ CBA3MN, onepatopamu,
npegocrasadvowimmm ooctyn B Ce€Tb MHTepHeT, WHbIMU TPETbBUMU NNLUAMU, KOTOPbIE HAXOOATCA BHE
KoOmneTeHuunn OnepaTopa.

95. B CQly4ae ocyuleCTBneHnA ABOHEHTOM on/aTbl HE COMMAacoOBaHHbIM OﬂepaTODOM cnocobom mnm ¢
HapyweHnem YCTaHOBNEHHOIo nopAaka paC‘-IéTOB, OnepaTop He HeCcEéT OTBEeTCTBEHHOCTM 3a



CBOEBpeMeHHbIﬁ YYET N NOCTyNnNeHNE NaaTexa oT AGOHEHTa, d TaKXXe BbI3BAHHOE 3TUM HEOKa3aHUue YCnyr
UM AoCTtyna K HUm.

9.6. OnepaTop He HECET OTBETCTBEHHOCTM 3a C/y4an BO3MOXKHOIO yXyAWeHMA Kadectsa YCayr nam mx
OorpaHunYeHun B cnyyae HapylweHus AboHeHTom n. n. 3.2.5., 3.2.6., 3.2.8., 3.2.9. Ycnoswuit.

9.7. O6CTOATENBCTBAMM, WUCKAIOYAOWMMKU OTBETCTBEHHOCTb CTOPOH 33 HEBbLINOJHEHWE WMWU CBOUX
06A3aTeNbCTB, ABNAOTCA 06CTOATENIbCTBA HENPEOAONNMOM CUAbl (Popc-MarkopHble 06CTOATENbCTBA) M UX
nocneactens, B TOM uucne peweHua, MoctraHoBneHua lMpasutenbctBa PP u gpyrmx KOmneTeHTHbIX
roCyAapCTBEHHbIX OPraHoB, CTUXUIWHble 6eacTBMA, MOXKapbl, BOEHHble AeNCTBUA, 3abacTOBKM,
noBpeXAeHMA IMHUIN 3N1eKTponepeaayd 1 CBA3N, SNMAEMUN, NAHAEMUN N UHbIE He 3aBucsLmne oT CTOpoH
obctoaTenbctBa. PaKT HACTYM/IEHUS TaKUX 0OCTOATENbCTB MNOATBEPKAAETCA COOTBETCTBYHOLMMMU
KOMMNETEHTHbIMM OpraHamu PO,

9.8. ABOHEHT HECET MOJIHYIO OTBETCTBEHHOCTb 3a UCMOJib30BaHWe Ycayr U obecneymBaeT 3a CBOM CYET
3awmTty Onepatopa OT /t06bIX MPETEH3UA U WUCKOB TPETbUX /UL, CBA3AHHbLIX C WMCMNOJIb30BAaHUEM
AboHeHTOM Ycnyr. ABOHEHT HeCcET OTBETCTBEHHOCTb 3a NnpeaocTaB/ieHMe TpeTbMm auuam PIN-kogos
ynpaBneHua ycayramu, naposiei, KOZLOBbIX C/IOB, AaKe ec/iM Takoe NpefocTaB/ieHMe He ABAAIO0CH
cneacTBMem NpsAmMbIX AeNCTBUIM ABOHEHTa, a TaK)Ke HecéT MoJsIHy GMHAHCOBYIO OTBETCTBEHHOCTb 3a
OEeVCTBUA TaKUX /ML, 0 MOMEHTa yBegomaeHua Onepatopa u opuLmManbHbIX rocyaapCTBEHHbIX OPraHoB
O HE3AKOHHOCTU AENCTBUI B OTHOLUEHWUWN HETO TPETBUX NN,

10. CpoK AencTBusA 1 NOPAA0oK pactoprkeHuns [lorosopa

10.1. joroBop 3aK/ato4aeTCs Ha HeonpeaenéHHbIN CPOK U BCTYMAET B CUY C MOMEHTA ero noAanucaHus
CTtopoHamn u onnaTel ADOHEHTOM MnaTexew corfacHo n. 6.3 Ycnosuii. [oroBop cumtaetca
He3aK/OYEHHbIM B C/ly4ae HeucnosHeHus AboHeHTom n. 6.3 Ycnosuid. OkasaHue Ycnyr OnepaTopom
HauyMHaEeTCcA C MOMeHTa onnaTbl ABOHEHTOM MaaTexen, NpenycMoTpeHHbIX TapudHbIM NaaHOM, Npu
NOAKMOYEHUM M BHECEHWs cBedeHMN 06 ADOOHeHTe B aBTOMATM3MPOBAHHYIO CUCTEMY pPacyéToB
OnepaTtopa.

10.2. Npu AOCpPOYHOM NpeKpalLeHnn gencrtemns [lorosopa no MHUUMATMBE ABOHEHTa emy BO3BpaLLaeTca
BHECEHHAA MM CyMMa 3a BblMeTOM onaaTbl (aKTUYECKM NpeaoCTaBfeHHbIX YCAyr A0 MOMEHTa
pacTop»KeHua, B TOM 4uCne CpeacTB, CMMCAHHbIX 33 BPemMA MPUOCTAHOBAEHUA WU MpPeKpaLleHuA
OKasaHuAa YcAayr, U 3a WCKAKYEHMEM NaTbl 3a OAHOCTOPOHHMM OTKa3 OT [oroBopa, B C/ay4asx,
npeaycmoTpeHHbiXx Ycnosuamu. Mpu 3TOM CyMMbl 3@ OKasaHHble ABGOHeHTy Ycnyru, B TOM 4ucie
NHCTannaumMoHHOro naatexa u Jonnatel 3a Kateroputo, BO3BpaTy He nogsexart.

10.3. [loroBop cyMTaeTca pacToprHyTbiM Mo UHMLMATMBE ABOHEHTA C MOMeHTa nosydyeHma Onepatopom
OTKa3a OT NPUHATUSA ADOHEHTOM M3MEHEHUI cornacHo n. n. 2.3, 4.4, 4.5 Ycnosuii.

10.4. [loroBop cuMTaeTcsa PacTOPrHyTbiM C MOMEHTa nonyvyeHusa Onepatopom yBeLomaeHUs ABOHeHTa
cornacHo n. 5.2 YcnoBuii Man ¢ MOMeHTa UCTeYeHMA CPOKOB cornacHo n. 5.5. Ycnosuit.

10.5. CTOpOHblI MPOM3BOAAT OKOHYATE/IbHble B3aMMOpacyeTbl MO BCEM CBOMM 06A3aTenbCTBam He
nosaHee 30 (Tpuauati) pabounx gHelt c MOMEHTa pacToprKeHua [Jorosopa.

10.6. Ecnm nocne 3aaBAeHUA 0 pacTopkeHun JoroBopa AGOHEHT paKTUUYECKM NPOAO/IKAET NONb30BaThCA
Ycnyramu, [loroBop cumMTaeTca AeACTBYIOWMM B TEHEHME HEONPEAENEHHOIO CPOKa.

11. Mpouwne ycnosma

11.1. Bce NpWNOMKeHUA, U3MEHEHWA W AOMOJIHEHUA K YCNOBUAM LEWCTBUTENbHbI W ABASIOTCA WX
HeoTbeM/IEMOI YacTblo MOC/e WX YTBEPXAEHMA U BBOAa B AeictBume Onepatopom cornacHo n.4.4
Ycnosuit. B cnyyae BO3HMKHOBEHMA MPOTUBOPEUMA MEXAY MONOMKEHMAMU HacToAwmMX YCNoBUIA U



YCNOBMAMU OKasaHua ycnyr [lapTHEpamu, B 0OCAYKMBaHUMM ABOHEHTa npumMeHatoTca YcnosuA
OnepaTtopa.

11.2. Bce cnopbl 1 pasHornacua no sonpocam lorosopa paspelatorca CTopoHamu NyTém neperosopos.
Ecnn cornacue no Kaknm-nmbo npuymHam He ByaeT AOCTUIHYTO B Xo4e AoCyAebHOro yperyinpoBaHus,
0b6A3aTeNbHO BK/AtOYaOLWEro B cebs, NOMMMO NeperoBopos, npeabsBieHne ABOHEHTOM B NMUCbMEHHOM
dopme npeTeH3snm n eé paccmoTpeHne OnepaTopom, BCe CNopbl paccMaTpmuBaroTca B cyaebHom nopsake,
onpeaenéHHOM AENCTBYIOLMM 3aKoHOoA4aTeNbcTBOM PP. CpoK paccmoTpeHuMaA NpeTeH3nn CoCTaBNsAET He
6onee 30 (TpnaLaTM) AHEN C MOMEHTA perncTpaumm, a B OTHOLWEHMM OKa3aHMA YCAYT MeXAYropoaHoMn 1
MEXKAYHAPOAHOW CBA3N U YCAYT CBA3U, OKasaHHbIX B poyMuHre, He 6osiee 60 (wiectmaecATn) AHen ¢
MOMEHTa perncrpayuu. MpeTeH3nm no Bonpocam, CBs3aHHbIM C OTKAa30M B OKa3aHWM ycayr TenedoHHoM
CBA3M, HECBOEBPEMEHHbIM WM HEeHad/ieXalMM UCMosIHEHMEM 06A3aTeNbCTB, BbITEKAOWNX U3
[orosopa, NpeabsABAsOTCA B TedeHue 6 (Lectu) mecaueB co AHA OKasaHuA ycayr TenedoHHOMn cBA3u,
OTKa3a B X OKa3aHWUW UAN BbICTABAEHMA CYeTA.

11.3. A6oHeHT He BrpaBe NepegaBaTb CBOM NpaBa 1 0bA3aHHOCTU No Jorosopy 6e3 cornacusa OnepaTtopa.

11.4. B uenax obecneyeHma cobnogeHuns npas AboHeHTa - dusmnyeckoro imua CTopoHbl COrIacKUINCh, YTO
ONs OCYLLECTB/IEHMA OPUAMYECKUX AelCcTBUI no [JorosBopy npeactaButesiem ABOHeHTa A0MKHA ObiTbh
npeaocTaBNeHa HOTAPUANbHO  YAOCTOBEPEHHAA [AOBEPEHHOCTb WAM  AOBEPEHHOCTb 06pasua,
ycTaHoBeHHoro Onepatopom, BblgaHHas ABOHEHTOM.

11.5. [oroBop, a TaKxe BCe AONOJIHUTE/NbHble COrfalleHna W MPUIOKEHUA K Hemy, B TOM 4ucne
3aABAEHMA, BCTYMAKOT B CUY C MOMEHTa nognucanunsa nx CtopoHamu. Moanucb npeacrasutens ABOHeHTa
- IOPUAMYECKOrO IMLA, a TaKKe noanncb ABOHeHTa MHAMBUAYANbHOMO NPeANPUHUMATENS, CKPENNAETCs
neyaTbto TAaKOro ropnanv4eckoro mua namnm nHAnBuMAyasbHoOro npegnpuHnmMmartTena npu eé Ha/nyumu.

11.6. MNpu pactopkeHnn AboHeHTom [loroBopa ¢ OnepaTopom OKasaHue Ycayru ceasu MapTHEpamu
NpeKpaLLaeTca aBTOMaTUYECKH.

11.7. Bo Bcem ocCTanbHOM, 4YTO He npeaycmoTpeHo [Jorosopom M Ycnosuamu, CTOpoHbl byayT
PYKOBOACTBOBATLCA AENCTBYOLLMM 3aKOHOAaTeNbCTBOM PO,

12. PekBun3nTbl Onepatopa
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