AOroBop
06 OKa3aHuM ycnyr cBA3mn
r. Mocksa «__» 201_ropa
000 «MATPUKC Tenekom», B nuue leHepanbHoro gupektopa [.A. FOHYapoOBOM, AEWCTBYIOWEr0 Ha OCHOBaHWM YCTaBa, UMEHyemoe B AajbHeiwem

«OMNEPATOP», feACTBYIOWMIA Ha OCHOBaHUWN AnLeH3uin PesepanbHoin cayxbbl No Haa3opy B chepe €BA3U, MHGOPMALLMOHHBIX TEXHONOTMUIA U MACCOBbIX KOMMYHUKaLMIA
Ne 140418 ot 10.04.2016, Ne 133792 ot 19.09.2015, Ne 143050 ot 25.04.2016 u

B vue OEeACTBYHOLLEro Ha OCHOBAHUK MMeHyemoe B fanbHelwem «ABOHEHT», a,

COBMeCTHO umeHyemble «CTOPOHbI», 3akntoumnnmn HacToawmii [lorosop (aanee: “Aorosop” nnu “A6OHEHTCKMIM foroBop”) o HUKecneayowem: OCHOBHbIE TEPMUHBI U

onpegeneHuva:

Yenyrulycnyru unten

ceTu cBa3un uaum Yeayru UCC) JINLLEH3UN.

COBOKYMHOCTb YCNYr MeCTHOM TenedoHHOM CBA3M, BHYTPU3OHOBOW TenedpOHHOM CBA3U, TeNEMATUYECKMX YCAYr CBA3M, YCAYT CBA3WU MO

NleKTyanbHou nepesade AaHHbIX, YCAYr MOABMMXHOM pagmoTenedoHHON CBA3W, OKasbiBaemblx OMEPATOPOM Ha OCHOBaHWM COOTBETCTBYIOLLWX

CeTb

CeTb NoABUKHOW (coToBOM) paanoTenedoHHol ceasnm ONMEPATOPA

PacuyeTHbI nepuop, MonHbIN KaneHaapHbI mecay,

CTOpOHbI ncnonb3yroT FIpVIBe,D,éHHbIe Bbile onpeaeneHna Nnpm TONKOBaHUU ycnosmﬁ HacToAwero ,Cl,orosopa.

1. MNpepmet porosopa

OMEPATOP okasbiBaeT ABOHEHTY nnatHble Ycnyru, npepocTtaBisemble C UCMONb30BaHMEM cepBucHoW nnatdopmbl OMEPATOPA. Odoctyn ABOHEHTA k Cetu
ocyuiectifeTca Ha 6ase TexHUUeckux cpeacts OMEPATOPA. OMEPATOP ocywectBnseTt aboHeHTckoe obcnykusaHme ABOHEHTA, npuHumaeT onnaty 3a ycnyru cBasm,
oKasblBaemble ABOHEHTY Ha ocHoBaHMM ABOHEHTCKOrO LOroBopa.

2.1.

2. OMEPATOP 0653aH:
Mepepatb ABOHEHTY SIM-KapTy 1 npefocTaButb abOHEHTCKUIA HOMEP Ana AocTyna K CeTu Ha nepuog, AencTBuA HacTosAwero Jorosopa (cm. Mpunoskernne Nel K

[Lorosopy), nnun no kenaHuno ABOHEHTA Heckonbko SIM-KapT U aBOHEHTCKMX HomepoB (cm. MpunoxkeHne Ne2 K [1oroBopy), a TakKe «JIMYHbIIN HOMEP» NO KeNaHWUto
ABOHEHTA.
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3.4.
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4.1.

4.2.

4.3.

4.4.

OKasbIBaTb YC/yru B cooTBETCTBUM C Bbl6paHHbIM ABOHEHTOM TapudHbIM nnaHom B 30He gelicteua CeTu.
ObecneunBaTb aBTOMATUYECKOE MECTHOe coeAuHeHue, goctyn K Ycayram UCC (cm. Mpunoxenne Nel k Jorosopy). OMEPATOP ¢ cornacua ABOHEHTA moxet
OKa3blBaTb EMY WHbIE YCIYIM, TEXHONOMMYECKU HEPA3PbIBHO CBA3aHHbIE C OKa3blBaeMbiMW YCAYraMu U HanNpaBAEHHble Ha MOBbILWEHWE MX NOTPEBUTENbCKOW
ueHHocTwn. MNepeyeHb Takux ycnyr onpegenaetca ONEPATOPOM.
Ycnyru okasbiatotca ABOHEHTY npu Hanuuum y Hero oTBeYaloWeil YCTAaHOBNEHHBIM TEXHUYECKUM TPebOBaHUAM abOHEHTCKOW CTaHUuMKM (aboHeHTcKoro
ycTpoicTea) ctaHgapta GSM u SIM-kapTbl CeTu, a TakyKe npu CBOEBPEMEHHOM onsaTte c4eToB, BbicTaBaAemblx OMEPATOPOM, B COOTBETCTBMM C HACTOALLMM
[orosopom.

3. ABOHEHT o6a3aH:
CBOEBPEMEHHO OM/auMBaTh Ycayru, okasaHHble ONEPATOPOM, B COOTBETCTBUM C BbIGPaHHbIM TapudHbIM MIAHOM M NMEPEYHEM OKasbiBAaEMbIX YCIYr, @ TaKKe
Tapudamu Ha [oNnoNHUTENbHbIE YCAYTU.
Mpeactasnatb OnepaTtopy B TeyeHne 10 AHeW CO AHA 3ak/NOHMeHMsA A0rosopa 06 OKasaHUWM YCAYr CBA3W AOCTOBEPHblE CBEAEHMA O /IMLAX, UCMO/b3YHOLLMX
obopynoBaHue ABOHEHTA, cogepsalme GaMuUaMK, UMEHa, OTYECTBA (NPU HanMuuK), AaTbl POXKAEHMUA, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPAIOLLErO /IMYHOCTb
(HaumeHoOBaHMe, cepus M HOMep, AaTa Bbl4auu, HAMMEHOBAHME OPraHa, BbIAABLUErO AOKYMEHT, MW KOA NOAPA3AENEHMSA), @ B CIy4ae CMEHbI INL, UCMONb3YIOLLLMX
obopynoBaHWe abOHEHTA, - NPeACTaBNATb COOTBETCTBYIOLME [OCTOBEPHbIE CBEAEHWUA O HOBbIX MOJ/b30BATENAX HE No3aHee 10 gHel co AHA, Korga emy CTano
W3BECTHO O TAKOM U3MEHEHWMU. TpebOBaHUA HACTOALLErO MOAMYHKTA HE PACNPOCTPAHAOTCA Ha AOroBopbl 06 OKa3aHMM YCAYT CBA3M, 3aKN0YaEMbIe B COOTBETCTBUM
C 3aKoHoAaTenbctBom Poccuitickoit desepaumm O KOHTPaKTHOW cucTeme B chepe 3aKynoK ToBapos, paboT, ycayr gna obecrnedeHus rocyAapCTBEHHbIX M
MYHULMNANbHbIX HY}K, M 3aKOHOA4aTeIbcTBOM. [pegocTaBieHHble cBeAeHMsA YKasbiBatoTcs B MpuaoxeHnn Nol K HacToswemy [Jorosopy, a B ciydae npuobpeTteHns
M UCNonb30BaHUA 6onee opHoM SIM-KapTbl M aBOHEHTCKOTO HOMEpPa, CTOPOHbI TaKXKe 3aK/YaloT AOMNOJIHUTE/IbHOE COrAWEeHNe K HacTosAwemy [orosopy
(MpunoxkenHne No2 k [lorosopy).
ABOHEHT HEeCET OTBETCTBEHHOCTb 3a HEMPeAOCTaB/NeHNE (HECBOEBPEMEHHOE NpeaocTaBaeHne), OnepaTopy CBEAEHMI O MLAX, UCMONb3yoWMX 0bopyaoBaHue
ABOHeHTa, a TaKKe HenpeaocTasieHne MHGOPMaLMM NPU U3MEHEHUM YKa3aHHBIX CBEAEHUI. ABOHEHT Bo3melLaeT Onepatopy cymmbl LWUTPAdOB, KOTOPbIE MOTYT
6bITb B3bICKaHbl ¢ OnepaTopa PErynpyoLLMMK OPraHaMm B CBA3M C HEMpeACTaBieHMeM (HECBOEBPEMEHHbIM NpeacTasieHnem) OnepaTtopy, CBeAeHUA O MLax,
ncnonb3yoLwmx obopysosaHve ABOHEHTa, a TaKXKe HenpeaocTaBneHne MHGopmMaLmm Npu N3MeHEHUU YKa3aHHbIX CBEAEHWUN.
HesameanutenbHo coobwuts ONEPATOPY 06 yTepe, Kpaxe uau nponaxe SIM-KkapTbl (MAn HecKonbKkux SIM-KapT).
He ucnonb3oBaTh Ycnyrm gna obecnevyeHUs MHOrOKaHa/lbHOM CBA3M, MpPOBELEHWA /IoTepel, roSI0COBAHMUI, KOHKYPCOB, KOHLLEPTOB, BWUKTOPUH, PEeKNambl,
OMNPOCOB, MAacCOBbIX PACCHIIOK, YCTAaHOBKM LINIO30B (MM YCTPOWCTB) ANA A0CTyNa B ceTU GUKCMPOBAHHOM CBA3W, UHTEpHET-TeNedOHUM U APYTUX MEPONPUATUIA,
NPUBOAALLMX K HapyLUEHWUIO paboToCnocobHOCTU 060PYA0BAHUA 1 YCTPOMCTB CBA3M, @ TaKXKe BO3LEPHKMBATLCA OT UCNO/Ib30BAHUA YCIYT B MECTaX, F4e CyLecTByoT
orpaH1YeHunsa Ha UCNoNb30BaHME paguonepeatoLLmx YyCTPOMCTB.
ABOHEHT Bnpase Tpe6oBaTb BpeMeHHOM MPMOCTaHOBKM OKa3aHMA YCyr Ha CPOK OT 2-X HeAe b 0 O4HOr0 MecsLa, B CBA3M C HEBO3MOMXHOCTbIO M0/1b30BaTLCA MMM,
3anBKa O NPUOCTAHOBKE OKasaHua Ycayr Ao/mkHa noctynutb K OMEPATOPY B nucbMeHHOM BUAE He no3aHee, Yem 3a 2 ([Ba) aHA A0 AaTbl 610KMPOBKKU. B 3TOM
cnyyae abOHEHTCKUI HOMEP (MM aBOHEHTCKME HOMEpPa, a TakKe «JIMUYHbI HOMep» B C/lyvae ero Haamumua) 6aoKupyeTcs, a abOHEHTCKanA naaTta 3a CoOXpaHeHue
HOMEpPOB B3UMAETCA B COOTBETCTBUM C Tapudamu Ha aaHHyto ycnyry OMEPATOPA.
Coobwats ONEPATOPY no ero TpeboBaHMIO TN aBOHEHTCKOro YCTPOMCTBA, MCMO/b3YEeMOro ANA NoyYyeHusa Ycayr.

4. Pacuétbl 3a Ycnyrun
Mpun nognucaHumn Hactosiwero orosopa ABOHEHTY BbicTaBnseTca CYET, BKAHOYAIOWMIA CTOMMOCTb MOAK/OYEHUS, aBAHCOBbIE MAATEXW, NMPeayCMOTPEHHble
Bbl6paHHbIM ABOHEHTOM TapudHbIM N1aHOM U NepeyHem AONOAHUTENbHbIX YCAYT.
ONEPATOP exemecA4YHO BbICTaB/AET cyeTa Ha abOHEHTCKYIO MnaTy Ha Cneayrowwmii KaneHZapHbI Mecal, U Ha CymMy OKasaHHbix ABOHEHTY B npoweglwem
KaNeHJapHOM MecsLe AOMOJHUTE/IbHBIX YCIYT, @ TaKXKe Ha CYMMY MHbIX ycnyr okasaHHbix ABOHEHTY, B cooTBeTcTBUM € Tapudamu, AEUCTBYIOWMMN HA OeHb
oKasaHuA ycnyru. [JaHHble cyeta onnaumnsatotca ABOHEHTOM B TeueHue 5 (MATM) 6aHKOBCKUX AHEN C MOMEHTA BbICTaB/leHUA c4eToB. CTOPOHbI COrNaLlatoTes, YTo
cuyéT, HanpasseHHbIi ABOHEHTY no daKcy nam aneKTpOHHOM NOYTOM, ABAAETCA OCHOBAHMEM ANA ONJaTbl TAKOro cyeta. HemosnyyeHue UM OTKas B NOJlyYeHUU
ABOHEHTOM cuyetoB He ocBoboxaaeT ABOHEHTA oT cBoeBpemeHHoW onnatbl YcAyr.
B cnyyae Heonnatel ABOHEHTOM cyeToB B TedeHue 5 (MAT1) GaHKOBCKMX AHEW C MOMeHTa noayyeHuns cietos, ONEPATOP umeeT npaBo NPUOCTaHOBUTL OKa3aHue
Ycnyr o momeHTa BHeceHus onnatel ABOHEHTOM. Mpu 3Tom, aboHeHTckuit Homep ABOHEHTA (unun aboHeHTCKMe HOMepa, a TakKe «JIMYHbIM HOMep» B ciyyae
ero Hannuua) — 610KMpytoTCa. ECmn CPpoK NpuHyauTeNnbHOM 610KMPOBKM NpeBsbiwaeT 2 ([se) Hegenun, Ho ABOHEHT kenaeT B0306HOBUTL NoTpebieHune Yeayr, emy
BbICTAB/IAETCA CYET 32 MOBTOPHOE NOAKAOUEHUE K CeTH, a TaKkKe ycayru «JIMYHbI HoOMep» 3a NepUos, HaXOXKAEHUA HOMEPA B NPUHYAUTENbHOW 610KMPOBKe (N0
enannio ABOHEHTA) no Tapudam OMEPATOPA, aeicTBYHOLMM Ha MOMEHT BO306HOBAeHMsA obcnykuBaHua ABOHEHTA. B cnyyae npowvssegeHuWs HOBOTO
noakntoveHns ABOHEHTA, OMNEPATOP umeeT npaBo MPOM3BECTM 3a4ET BHOBb MOCTYMUBLUMX AEHEXHbIX CPEACTB, B KayecTBe MOralleHWsa paHee BO3HUKLUIEN
3apgomkeHHocT ABOHEHTA nepeg ONMEPATOPOM. B cnyyae oTkasa oT noraweHus 3agomxkeHHoctn, ONEPATOP nmeeT npaBo oTKas3aTbcA OT NpeAocTaBaeHmna Yenyr
(cT.44 depepanbHoro 3akoHa «O cBA3UY).
daKT Hencnonb3oBaHWA ABOHEHTOM NAaTHbIX Ycayr B TeyeHne 90 ([JeBAHOCTa) KaneHOapHbIX aHel uan 6onee byaeTt ABNATLCA NOATBEPKAEHMEM CO CTOPOHbI
ABOHEHTA enaHua pacToprHyTb [loroBop B 04HOCTOPOHHEM NOPAAKE C AaTbl UCTEYEHUA TaKOro cpoka. B aTom cayyae SIM-kapTa 6710KMpyeTca U BOCCTaHOB/IEHUIO



4.5.

4.6.

He NOANEXUT. B OTHOLWEHUM ycnyrn «JIMYHBIN HOMEP» CPOK, YKa3aHHbIM B HAacToALLLeM NyHKTe, paBHAeTca 30 (TpuAauat) KaneHaapHbiM aHAM. Mocne ucreveHua
yKasaHHoro cpoka, OMEPATOP snpase pacrnopsaTbcAd abBOHEHTCKUM HOMEPOM U/Man «JTMYHBIM HOMEPOMY, NepeaaHHbIM No HacTosAwemy Jorosopy ABOHEHTY,
Nno CBOeMy YCMOTPEHMIO.

ONEPATOP npoun3BoauMT cnmMcaHne ctoumoctu Yeayr ¢ amuesoro cyeta ABOHEHTA 3a nonb3osaHne ABOHEHTOM Ycayramu no mepe nosnyyeHusa uHbopmaumm ob
06bEMme OKasaHHbIx ABOHEHTY Ycnyr oT gpyrux onepaTopos cBA3u. B cayyae, ecnv cymma paHee BHeCEHHbIX ABOHEHTOM nnatexeit oKaxkeTca HegoCTaTouHOM
LA ONNaThl OKasaHHbIX YCAyr, HedocCTalowas Cymma Ao/KHa 6biTb onnadeHa ABOHEHTOM A0 MMHMManbHOrO ypoBHA HEoBXOAMMOro A/A BKAHOHYEHUA
abOHEHTCKOro Homepa B COOTBETCTBUM C YC/I0BMAMM OKazaHuUA YCnyr.

Ycayru mMexpyropogHon u  mexayHapogHoin TenedoHHol cBA3uM, nossonawowme ABOHEHTY cosepwaTb MCXoAawme BbI30Bbl Ha MEXAYropoAHbie u
MeXAYHapoaHble HanpaBaeHus, okasbiBaloT ABOHEHTY nuueH3MpoBaHHble OnepaTopbl MEXAYropoaHON U MeKAayHapoaHol TenedoHHol ceasu. Onnaty ycayr
onepaTopoB MeXKAYyropoaHou u mexKayHapoaHoi TenedpoHHow ceasm ABOHEHT ocyuectsnseT nckatoumtensHo yepes OMEPATOPA.
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4.8.
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Ecnm mexxgy ABOHEHTOM 1 AnueH3MpoBaHHbIM OMepaTopom MEXAYropoAHON U MeXAyHapoAHOM TenedpOoHHOM CBA3M 3aK/IOUYEH LOroBOpP Ha OKasaHwWe ycnyr
CBA3U, U, B COOTBETCTBMM C YCAOBUAMM KOTOPOTO (-bix), ONEPATOPY no HacToswwemy JJorosopy (8 kauectse ATEHTA onepaTopa MexKA4yropoaHoi U MexKayHapoaHOM
TenedoHHON CBA3WU) NPeAOCTaBNEHO NPaBO Ha OCYLLECTB/lEeHWE PacYéTOB M WHble AeicTBMA B OTHoweHun ABOHEHTOB onepatopa mexapyropogHou u
MexayHapoaHol TenedoHHol ceasu, To ONMEPATOP BnpaBe 3a4ecTb noctynuslune emy oT ABOHEHTA peHexHble cpeacTBa no HacTosAwemy [JoroBopy B CHET
noraweHua 3agomkeHHoct ABOHEHTA no [loroBopy Ha OKasaHue yCcayr MexayropoAHoN U mexayHapoaHol TenedpoHHo ceasu. ONMEPATOP nmeeT npaBo Ha
TaKON e 3a4éT M B OTHOLWEHMM NOCTyNUBLUMX K Hemy oT ABOHEHTA peHexHbIX cpeAcTB, NMpeAHasHAYeHHbIX A1 OnaaTbl OKasaHHbix ABOHEHTY ycnyr
MEXIYropogHOW U MexayHapoaHol TenedoHHOM cBA3M, B Cayyae, eciv no Hactoswemy Jorosopy y ABOHEHTA vmeeTcs HemoralweHHas B CPOK nsiaTtexa
3ap40MKeHHocTb nepea OMNEPATOPOM.

HenonyyeHune nnm otkas B nonyvyeHnn ABOHEHTOM cueTtoB He ocBoboxaaeTr ABOHEHTA oT cBoeBpemMeHHO onsiatbl Ycnyr.
B cnyyae Heonnatel ABOHEHTOM cuyetoB, OMNEPATOP nmeeT npaBo npeanpuHATb NpeaycMOTPeHHble 3aKOHOA4ATeNbCTBOM Mepbl Mo B3bicKaHMo ¢ ABOHEHTA
CYMMbI HEBbINOIHEHHbIX 0653aTeNbCTB U YObITKOB.

Tapudbl 3a Ycnyru ycTaHaBAMBAIOTCA B POCCUACKUX PYBaaX.

B uenax y4éta o6bEma oKasaHHbIX YCAYr U NOCTYNUBLUMX CPeACTB B CYET Mx onnaTbl OMEPATOP BeAéT B aBTOMATU3MPOBAHHOMN CUCTEME PACYETOB /IMLLEBOMN CYET
ABOHEHTA. /inuesoii ciéT ABOHEHTA aBnseTcs yHUKaibHbIM — B OTHOWEHUKN ogHoro ABOHEHTA BeaéTtca oauH nnMueBoit cyét. B cnyyae, ecnm ABOHEHT 3akntoumn
c

OMEPATOPOM 60onee oaHOro A0roBopa, 06bEM OKasaHHbIX YCAYr U MOCTYNUBLUMX CPEACTB B CYET MX ONIATbl NO BCEM AOrOBOPAM OTPANKAKOTCA HA O4HOM IULLEBOM CYETE.
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B cnyyae Hanuuma HenmoraweHHOW K CPOKY NiaTe)Ka 3a[0/KEHHOCTUM MO OAHOMY M3 OO0rOBOPOB, 3aKNHOUEHHbIX Mexay OMEPATOPOM u ABOHEHTOM (uau
[OrOBOPOB PACTOPrHYTLIX/MPEKPaTUBLUMX CBOE AENCTBME PaHee 1 Mo KOTOPbIM MMEETCA HernoralleHHas 3a40/HKeHHOCTb), inuesoi ciét ABOHEHTA 6nokupyeTca
[0 MOMEHTa MOraweHna BO3HUKLLEN 33J0/KEHHOCTU. YCIyru B 3TOT Mepuod No BCEM 3aKNOYEHHbIM AoroBopam mexkay OMEPATOPOM wn ABOHEHTOM
He OKa3blBaloTCA.

5. CpoKu pelicteua [lorosopa
[orosop BCTynaet B cuny nocne nognucaHna ero CropoHamum.
ABOHEHT Bnpase pacToprHyTb HacToawwmi Jorosop, NucbmeHHo npeaynpeans o6 stom OMEPATOPA He meHee Yem 3a 10 ([ecaTb) aHel go npeanonaraemoi Aatbl
pacTopXKeHus, Npu ycnoBuM 3aBeplueHns Bcex pacyétos ¢ ONEPATOPOM, B ToM uncne no ycayram poymuHra, mobunbHoro nHtepHeta, WAP, Premium-SMS, a
TaKXe Mo MHbIM AONONHUTENbHBIM YCAyram U TapudHbIM onuuam. Yenyra «JIndHbIi Homep» ABNAETCA JOMONHUTENbHOW YCAyrol, okasbiBaemoit ONMEPATOPOM, u
€€ OTK/IUYeHMe He BNeYéT pacTopKeHune HacToAwero [loroopa. PakT Hencnonb3osaHma ABOHEHTOM nnaTHbix Yeayr B TedeHue 90 ([eBAHOCTa) KaneHaapHbIX
OHel unu 6onee, ABNAETCA NOATBEPXKAEHNEM CO cTOpoHbl ABOHEHTA sKenaHua pactoprHyTs JoroBop B 04HOCTOPOHHEM NOPAAKE C AaTbl UCTEYEHMA TAKOTO CPOKa.
Mpn pactop:keHnn HactoAwero [loroBopa, AeHeXHble cpeacTBa, ocTalowmeca nocne Bcex pacyétoB ¢ OMEPATOPOM Ha nuuesom cuéte ABOHEHTA,
Bo3BpaLatotca ABOHEHTY nyTém nepeyncieHnsa Ha ero pacyéTHbIN CYET, YKasaHHbIN B HacToAwem [orosope.

6. Mpoune ychosua

B cnyyae ytpatel ABOHEHTOM SIM-kapTbl, ABOHEHT HecéT Bce 0b6a3aTenbCTBa No onnate YCnyr, CBA3aHHbIX C UCNOAb30BaHMEM 3Tol SIM-KapTbl TPETbUM NULOM,
BM/JOTb A0 MOMeHTa nosyyeHus OMEPATOPOM ot ABOHEHTA nucbMeHHOro yBegomaeHus ob ytepe u npekpaweHun obcny:KuBaHus AaHHoi SIM-kapTbl. Ons
BOCCTaHOBNEHUA SIM-KapTbl ¢ coxpaHeHWem aboHeHTckoro Homepa ABOHEHT onnauvBaeT cYET 3a MOBTOpPHOe nogkatodeHne SIM-KapTbl B COOTBETCTBUM C
Tapudamu Ha gaHHyto ycnyry OMEPATOPA.
OMEPATOP vmeeT npaBo NPUOCTAaHOBWUTL OKasaHue Ycayr no HactoAwemy [loroBopy Ha nepuoj nposefeHnA NpopunakTuiyecknx pabot. O BpemeHU U CpoKax
nposeaeHns Takux meponpuatnii ONEPATOP 06a3yeTca coobLuaTb He NO34HEE, YEM 33 CYTKM A0 UX NPOBEAEHUA.
OMEPATOP umeeT npaBo NPUOCTaHOBUTbL OKasaHMe Yciyr no HactosAwemy [lorosopy B cayyae, eciv ABOHEHT npuunHset spes apyrum ABOHEHTAM u/unmn
TPETbMM AULE@M C UCMOAb30BaHMEM YCNyr, OCYLLecTBAAET HeOAHOKpaTHble MOMbITKU aKTMBALMM HeCyLLecTBYIOWMX KapT Onaathl, Ucnonb3yet Ycayrn ana
obecneyeHNA MHOFOKaHaNbHOW CBA3WM, NMPOBEAEHUA NOTepel, FONOCOBaHUM, KOHKYPCOB, KOHLLEPTOB, BMKTOPWH, PEKNambl, ONPOCOB, MACCOBbIX PaCCbIIOK,
YCTaHOBKW LWNIO30B (MAWN YCTPOMCTB) ANA AOCTYNa B ceTU GUKCMPOBAHHOW €BA3W, MHTepHeT-TenedoHUn U APpYrux MeponpuUATUIA, NPUBOAALLMX K HapYLUEHWIO
paboTtocnocobHoCTH 060pyAOBaHMA M YCTPOMCTB CBA3M, a TaKKe B Caydae npesbiweHna ABOHEHTOM Harpysku 8 0,015 3pa Ha ogMH aBOHEHTCKUIA HOMep.
ONEPATOP “meeT NpaBo, UCXOAA U3 TEXHUUYECKUX, TEXHOOTMYECKUX U MHbIX 0OCOBEeHHOCTel OKasaHua Ycnyr, yctaHaBaunsaTtb aAns ABOHEHTA Hopmupyemblin 06bem
nx notpebneHuns, a Takxke B MHTepecax ABOHEHTA 1 B Lenax ero 3awmThbl oT ywepba, BbI3BaHHOTO C/y4alHbIM HaKaTUeM KNaBULLKM «Bbl30Ba», OrpaHUYMBaTh
L/IMTENbHOCTb COeAMHEHMA, MPEBbLILIAIOLWENO BPEMEHHOM UHTEPBA, ycTaHOBAEHHbIN OMEPATOPOM.
Kaxkpgaa n3 CTOPOH HeceT OTBETCTBEHHOCTb WCK/OUYMUTENbHO 33 peasibHbli yuepb, ynyweHHas BbIroga BO3MeELeHWO He noa/iexut. OTBETCTBEHHOCTb
OMNEPATOPA He MOXeT npesblllaTb CYMMY PaBHYH YacTy abOHEHTCKOW NaaTbl, NPONOPLMOHANbHOW BpemeHU GaKTUYecKoro HeokasaHua Ycayr. ONEPATOP Hecet
OTBETCTBEHHOCTb UCKNIOUUTE/NIbHO B dopme npegoctasieHna ABOHEHTY cCKMAKM Ha COOTBETCTBYIOLLYIO CYMMY.
Mpy HEUCNONHEHUWN UAW HEHaA/IeXKalLeM UCNoNHEHUMM 06A3aTeNbeTB No HacToswemy Jorosopy, ABOHEHT o6s3aH B nopagke aocyaebHOro yperyanposaHus
npesbasutb ONEPATOPY nucbMeHHyto npeTeHsuto. MpeTeH3Mn noAnexaTt paccmoTpeHuto B TedeHue 30 (TpuAauaTtu) AHeR, a No ycayre pOyMUHT U ycnyre
MEXKAYropoAHOM N MeXKAyHapoaHOM TenedpOoHHOM cBA3n B TedeHue 60 (wecTnaecatv) gHen.
ONEPATOP He HecéT oTBETCTBEHHOCTU B c/y4ae: (1) 1t060ro M3MeHeHUs, HapyLLIEeHMA WM 3a4EPXKKM PacnpoCTpaHeHUa PaavoBO/IH, BbI3BaHHbIX NPUPOAHbLIMM
ABNEHUAMM, U3-3a MECTHbIX OCOBEeHHOCTEl pesibeda 1 3aCTPOWKU, METEOPOIOTUYECKUX YCIOBUIA; (2) Nt06bIX MOMEX, 3aTPYAHAIOLLMUX NPUEM CUTHANA, CBA3AHHbIX C
MECTOM W/U/IN YCNOBUAMM PACNONOKeHUA abOHEeHTCKOro o6opyAoBaHuUA, B TOM Yucie, B6AU3M 34aHWI, TOHHeNel, B NoABanax v Apyrux noA3emMHbIX COOPYKEHUAX;
(3) ucnonb3oBaHMA NOBPEKAEHHON M/UAN HEUCNPaBHON aBOHEHTCKOM CTaHLMK (aBOHEHTCKOro YCTPOICTBA), @ TaKKe CPeACTB CBA3M, He npoleawmx 06a3aTesbHyo
npoueaypy NoATBEPKAEHWUA COOTBETCTBMA ANA MPUMEHEHUA Ha Tepputopuun PO; (4) HM3KOro Kayectsa WM/MAM KOHCTPYKTUBHbIX 0coBeHHocTel 060pyaoBaHUA
MECTHbIX MPOBOAHbIX TeNePOHHbIX SIMHUI, 0BOPYAOBAHUA MEXKAYHAPOAHOM U MeXAyropogHow TenepoHHOW CBA3M, NOABWMKHOM paauoTenedoHHON cBA3M,
HaxopAweroca BHe BegeHua OMEPATOPA; (5) HM3KOro KayecTsa CBA3W MO CETAM U IMHUAM CBA3M UHbIX OMNepaTopos; (6) HeCOOTBETCTBMA abOHEHTCKOW CTaHLUMUK
(aboHeHTCcKOro ycTpoitctea) ABOHEHTA TeXHUYECKMM YCI0BUAM OKasaHUsA OTAE/bHbIX YCayr; (7) HENPaBWUAbHOM YCTaHOBKM M/MAn ncnosib3osaHna ABOHEHTOM
SIM- KapTbl 1/unu aboHeHTCKOM cTaHumK (aBOHEHTCKOro YCTPoICTBa) (BKAtoUas HecobogeHve npasun Habopa u/vam ynpasneHns), a Takke HencrnpasHocTu SIM-
KapTbl unu npusegeHua SIM-KapTbl UAM abOHEHTCKOM cTaHuMKU (aboHEeHTCKOro ycTpoiicTea) B Hepabouee coctosaHue; (8) Hanmuuma 3agonkeHHoct ABOHEHTA
nepes OMEPATOPOM (MHbiMM onepaTopamu); (9) Hanuuus o06CTOATENbCTB Henpeosonnmoin cuabl; (10) HacTynaeHUs BO3MOMKHbIX HexenaTenbHblX
nocnepcteuii ana ABOHEHTA, BO3HMKLWKX BcheacTeue npepoctasneHns ABOHEHTY TenedpoHHOM KOHCybTaumu.
ONEPATOP ocTtaBnsieT 3a coboit NpaBo M3MeHATb Tapudbl, YCAOBUA M CPOKM ONathl YCAyr, yCnoBuUA OKasaHua Ycayr, cocTas Ycnyr, KOTOpble OH OKasblBaeT
ABOHEHTY, npu ycnosum nibopmmnposaHus o6 atom ABOHEHTA ntobbim goctynHbim ans OMEPATOPA cnocobom (B Tom uncne nyTém paccblikm SMS-cooblueHuni
VAW NYTEM pasmelleHuns nHbopmaumm Ha caitte OMEPATOPA) He meHee yem 3a 10 aHel 40 1x BCTynieHMA B cuay. B caydae ecnm nocne BCTyNAEHUA U3MEHEHWI B
cuny ABOHEHT npogonkun npmém Ycnyr, okasbiBaembix ONEPATOPOM, nsmeHeHua cumtatotca npmHATbiMM ABOHEHTOM.
Cnop mexay CTOPOHAMM no HacToswwemy [JoroBopy, B Cly4ae HeyperyimpoBaHusa ero B 0CyAebHOM nopagKe, NOA/1eKUT PacCMOTpeHUo ApBUTpaKHbIM Cya0om
r. MockBbl.
ABOHEHT HacToAwMM noATBepKAAET, UTO C YCNIOBUAMM OKA3aHUA YCAYr, U3N0XKEHHbIX B HacToawem [loroBope u MpunoxeHuax K Hemy, cornaceH. ABOHEHT
COr/MIaCeH Ha NpefocTaBNeHUEe AOCTYNa K YC/Iyram CBA3M, OKasbiBaeMblM APYrMM OMepaTopoM CBA3M, HA MPeaoCcTaBleHue CBEAEHUI O HEM ANA OKa3aHUA TaKUX
YCNYr 1 Ha UCMONb30BaHWeE CBEAEHNI1 O HeM B cucTeme MHGOPMALIMOHHO-CNPAaBOYHOTO 06CNYKMBAHUA.
Hacroawwit [loroBop cocTaBneH U NOANUCAH Ha PYCCKOM A3blKE B ABYX SK3EeMMNAAPAX, UMEIOLMX OANHAKOBYIO HOPUANYECKYIO CUY, MO OAHOMY SK3eMNAapy Ana
Kax oW n3 CTopoH. [loroBop BCTynaeT B CMAY C MOMeHTa nognucaHna CTopoHamm.
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