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000 «MATPUKC Tenekom», B nuue lFeHepanbHoro auvpektopa [.A. TOHYapOBOWA, AEMCTBYIOWEro Ha OCHOBaHWW YcTaBa, UMeHyemoe B JajibHellem
«OMEPATOP», AelcCTBYIOWMIA Ha OCHOBaHUWU nuueH3nin PesepanbHoi cnyxkbbl no Haa3opy B chepe CBA3M, MHPOPMALMOHHBIX TEXHONOTUIA M MACCOBbIX
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"

B nue , BEeNCTBYIOLLErO Ha OCHOBAHUM , UMeHyemoe B ganbHelwem «ABOHEHT»,

a, cOBMeCcTHO MmeHyemble « CTOPOHbI», 3akntoumnnun HacTosawmii orosop (ganee: “Aorosop” nnm “A6OHEHTCKMIN f0roBop”) 0 HUMKeceaytoWwem:

OCHOBHblE TEPMUHbI U ONpeaeneHuns:

Ycnyrn COBOKYMHOCTb YCNYr MecTHOW TenedOHHOM CBA3M, BHYTPU3OHOBOM TeNeOHHOM CBA3U, TENEMATUYECKUX YCAYT CBA3W, YCNYT CBA3W NO
(Ycnyru uHtennektyanbHoim nepefaye AaHHbIX, YCAYr NOABWXKHOW pagmoTenedoHHOl c€BA3M, OKasbiBaeMbix OMEPATOPOM Ha OCHOBaHWM COOTBETCTBYHOLLMX
ceTu cBa3un uam Yeayru UCC) NINLLEH3UN.

CeTb CeTb NOABWXKHOW (coToBOM) pagunoTenedpoHHol ceasm ONEPATOPA

PacueTHbIl nepuog, MoNHbIN KaneHAapHbIA mecal,

CTOPOHbI UCNONbL3YIOT NPUBEAEHHDIE BblLLE ONpeaeneHus npu TONKOBaHWW YCA0BUIA HacTosLwero [lorosopa.

1. MNpepmert porosopa
ONEPATOP okasbiBaeT ABOHEHTY nnatHble Ycayru, npepocTtaBfisemble C MCMOAb30BaHMEM cepBucHoM nnatdopmbl OMEPATOPA. [doctyn ABOHEHTA Kk Cetu
ocyuiecTsaseTca Ha 6ase TexHuyeckux cpepcts OMEPATOPA. OMEPATOP ocyuwectBnseT aboHeHTckoe obcnykmsaHve ABOHEHTA, npuHUmaeT onnaTy 3a ycayru
cBA3K, okasbiBaemble ABOHEHTY Ha ocHoBaHWM ABOHEHTCKOro Aorosopa.

2. OMEPATOP 06s3aH:
2.1. Mepepate ABOHEHTY SIM-KapTy 1 NnpefocTaBUTb abOHEHTCKUIA HOMep Ana AocTyna K CeTu Ha nepuoga AeicTena HacToswero [lorosopa (cm. MpunoxkeHne Nel k
[orosopy), nav no xenaunto ABOHEHTA HeckonbKo SIM-KapT n aboHEHTCKMX HoMepoB (cm. MpunoskeHne Ne2 K [loroBopy), a TakKe «JIMYHbIA HOMEP» NO KeAaHuo
ABOHEHTA.
2.2. OKasblBaTb YCNYru B COOTBETCTBMU C BbIOpaHHbIM ABOHEHTOM TapudHbIM NAaHOM B 30He AeicTeua CeTu.
2.3. Ob6ecneuvBaTb aBTOMaTMYECKOE MECTHOe coeguHeHune, goctyn K Yceayram UCC (cm. MpunoxkeHne Nel k [Jorosopy). ONEPATOP ¢ cornacua ABOHEHTA moxet
OKa3biBaTb €My MHble YC/IYr1, TEXHONOTMYECKU HepaspbiBHO CBA3aHHblE C OKa3biBaeMbiMM YCNyramu WM HanpaBNeHHble Ha MOBbllEHME WX NoTpebuTenbcKoi
ueHHocTwn. MNepeyeHb Takux ycayr onpegenaetca ONEPATOPOM.
2.4. Ycnyrn okasbiBatotca ABOHEHTY npu Hasvuuu y Hero OTBEYaloWeil YCTaHOB/IEHHbIM TEXHMYECKMM TpeboBaHMAM abOHEHTCKOM cTaHumu (aBoHeHTCKoro
ycTpoiicTBa) ctaHgapta GSM u SIM-kapTbl CeTW, a TakKe Npu CBOEBPEMEHHOM onnate c4yeTos, BbicTaBnsembix OMEPATOPOM, B COOTBETCTBMM C HACTOALLMM
[orosopom.

3. ABOHEHT o06a3aH:
3.1. CBoeBpemMeHHO oniaunsaTb Ycayru, okasaHHble ONMEPATOPOM, B cOOTBETCTBMM C BbIOPaHHbIM TapUdHbIM NJAHOM M NepeyHeM OKasblBaeMbIX YC/YT, a TaKKe
Tapudamu Ha lonoNHUTENbHbIE YCAYTU.
3.2. B uenax 3aknoyeHnsa Hactoauwero JloroBopa u okasaHuAa Ycayr npepoctasutb OMNEPATOPY cBou nepcoHanbHble AaHHble. B cayvyae M3meHeHMA yKasaHHbIX
OaHHblX, ABOHEHT o653aH B TeyeHne 60 (Lectmaecatv) aHel nocne Takux uameHeHuit npepoctasutb OMEPATOPY HoBble AaHHble B MUCbMEHHOM BuAe. Bce
nocneacTsus, cBA3aHHble C HeyBegoMAeHNeM (HecBoeBpemeHHbIM yBegomieHrem) OMEPATOPA 06 nameHeHUM nepcoHanbHbix AaHHbIX ABOHEHTA, npuHMmaet Ha
cebs ABOHEHT. MpegocTtaBaeHHble NepcoHanbHble AaHHble yKasbiBatoTca B MpunoskeHnm Nl K HacToswemy [loroBopy, a B cayd4ae npuobpeteHuns n ncnoib3oBaHus
6onee oaHoli SIM-KapTbl U aBOHEHTCKOro HOMepa, CTOPOHbI TaK¥Ke 3aK/oYaloT AOMONHWUTE/NIbHOE COornalleHne K Hactoawemy [orosopy (MpunoxkeHve No2 K
[orosopy).
3.3. HezamegnutenbHo coobwmTe ONMEPATOPY 06 yTepe, Kpaxe uaun nponaxe SIM-KapTbl (MM HECKObKUX SIM-KapT).
3.4. He ucnonb3oBatb Ycnyrn ana obecrneyeHUs MHOroKaHasbHOM CBA3W, MPOBeAEHUs NI0Tepeil, ro0CoBaHWMA, KOHKYPCOB, KOHLLEPTOB, BUKTOPUH, PeKaambl,
OMNPOCOB, MacCOBbIX PACCbIIOK, YCTAHOBKU LUO30B (MW YCTPOWCTB) A4/A A0CTyNna B ceT GpUKCUMPOBAHHOM cBA3M, UHTepHeT-TenedoHUn 1 Apyrux meponpuaTui,
NPUBOAALLMX K HapyLIeHUIO paboTocnocobHOCTU 060PYA0BAHUA U YCTPOMCTB CBA3M, @ TAKKe BO3AEPKMBATLCA OT UCMO/Ib30BaHMA YCAYr B MECTax, rae CylwecTsyoT
OorpaHWYeHna Ha UCNoNb30BaHME paguonepeatoLLMx YCTPOMCTB.
3.5. ABOHEHT Bnpase TpeboBaTb BpeMeHHOW NMPUOCTaHOBKM OKa3aHWUA YCIyr Ha CPOK OT 2-X HeAeslb A0 OAHOro MecsLa, B CBA3M C HEBO3MOMHOCTbIO M0/Ib30BaTbCA
MMU. 3asiBKa O MPUOCTAHOBKE OKa3aHuaA YCnyr Ao/xKHa noctynuTtb K ONEPATOPY B nucbMeHHOM BUAe He nosaHee, Yyem 3a 2 ([Ba) AHA A0 AaTbl 6/10KMPOBKK. B aTOM
cnyvyae abOHEHTCKMIN HOMeEp (MM aBOHEHTCKME HOMEPA, a TakkKe «JIMYHbIN HOMEpP» B CAy4ae ero Hannuusa) 61okupyetca, a abOHEHTCKaA niaTa 3a COXpaHeHue
HOMEpPOB B3UMAETCA B COOTBETCTBUM C Tapudamu Ha gaHHyto ycnyry OMEPATOPA.
3.6. Coobatb OMEPATOPY no ero TpeboBaHMO TN aBOHEHTCKOTO YCTPOMCTBA, UCMNOABL3YEMOTO A/1A MONyYeHUs Yeayr.

4. Pacuétbl 3a Ycayru
4.1. NMpu noanucaHum Hactoswero forosopa ABOHEHTY BbicTaBnfeTca CYET, BKAOYAIOLWMIA CTOMMOCTb MOAKNOYEHWUA, aBaHCOBbIE MAATeXM, NpeayCMOTPEHHble
Bbl6paHHbIM ABOHEHTOM TapudHbIM NN1aHOM M NepeyHeM AOMONHUTEbHbIX YCAYT.
4.2. OMNEPATOP exemecA4YHO BbICTaBAsAET cyeTa Ha abOHEHTCKYIO MAaTy Ha CAeAyloLWMin KaseHAapHbI Mecsal, U Ha Cymmy okasaHHbiXx ABOHEHTY B npowegwem
KaNeH4apHOM MecALe AO0MOJIHUTENbHbIX YCAYr, @ TaKKe Ha CYMMY MHbIX YCAyr oKasaHHbix ABOHEHTY, B cootBeTcTBuM € Tapudbamu, AEUCTBYOWMMWU HA AeHb
OKasaHusa ycnyrn. JaHHble cyeta onnaumatotca ABOHEHTOM B TeueHue 5 (MaTM) BaHKOBCKUX AHEN ¢ MOMEHTa BbicTaB/ieHWsA cyeToB. CTOPOHbI COraWaoTcs, YTo
CYéT, HanpasneHHbln ABOHEHTY no ¢aKcy Uan 31eKTPOHHOW NOYTOM, ABAAETCA OCHOBAaHWEM A4S OMAaTbl TAKOro cyeTa. HemonyyeHue uau OTKas B MOAYYEHUM
ABOHEHTOM cueTtoB He ocBoborkaaeTr ABOHEHTA oT cBoeBpeMeHHoM onnaTbl Yenyr.
4.3. B cnyyae Heonnatbl ABOHEHTOM cyetoB B TeueHue 5 (MATU) BAHKOBCKUX AHEN ¢ MomeHTa nosyyeHus cyetos, OMEPATOP umeeT npaBo NpUMOCTaHOBUTH
OKasaHue Ycayr 4o MomeHTa BHeceHus oniatbl ABOHEHTOM. Mpu atom, aboHeHTckuii Homep ABOHEHTA (Mnm aboHeHTCKMe HoMepa, a TakKe «JIMUYHbIN HoMmep» B
cayyae ero Hanaunuma) — 610KMpytoTca. ECiM Cpok NpuHyauTenbHo 610KMPoBKKM npesbiwaet 2 ([se) Heaenn, Ho ABOHEHT »kenaet Bo306HOBUTL nNoTpebieHue Yeayr,
eMy BbICTaBAAETCA CYET 33 NOBTOPHOE NoAk/toueHne K CeTu, a Takxke ycayrm «J/IMYHbI Homep» 3a Nepuoa, HaxoXKaAeHUsA HoMepa B NPUHYAUTENbHOW 610KMpOBKe (No
enaHnio ABOHEHTA) no tapudam OMEPATOPA, aeicTByloWMM Ha MOMEHT BO306HOBAeHMs ob6cnyskmsaHusa ABOHEHTA. B cayyae npoussegeHus HOBOMO
nogkntoveHna ABOHEHTA, OMEPATOP vmeeT npaBoO MpOM3BECTM 3a4ET BHOBb MOCTYMMBLUMX [AEHEKHbIX CPEeACTB, B KayecTBe MNOralleHWs paHee BO3HMKLLEWN
3agomkeHHocT ABOHEHTA nepeg ONMEPATOPOM. B cnyyae oTkasa OT noraweHus 3agonxkeHHocty, ONEPATOP nmeeT npaBo 0TKa3aTbCA OT NpeAocTaBaeHusa Ycayr
(cT.44 depepanbHoro 3akoHa «O cBA3UY).
4.4. ®akT Hencnonb3oBaHWA ABOHEHTOM NaaTHbIX Ycnyr B TeyeHne 90 ([leBAHOCTA) KaneHAapHbIX aHel nan 6onee ByaeT ABAATLCA NOATBEPKAEHUEM CO CTOPOHbI
ABOHEHTA kenaHus pactoprHyTb [loroBop B 04HOCTOPOHHEM NOPAAKE C AaTbl UCTEYEHUA TAaKOTro CpoKa. B aTom cnyyae SIM-kapTa 610KMpyeTca M BOCCTaHOBAEHUIO
He NoANEeXUT. B OTHOLWEHMM ycayrn «JIMYHBIN HOMep» CPOK, yKa3aHHbIV B HacTosAleM nyHKTe, paBHaeTca 30 (Tpuauati) KaneHgapHbiM gHAM. Mocne ucteveHus
yKa3aHHoro cpoka, OMEPATOP snpase pacnopsaaTbcad abBOHEHTCKMM HOMEPOM M/Un «J/IMYHBIM HOMEPOMY, NepeaaHHbIM o HacToawemy [lorosopy ABOHEHTY, no
CBOEMY YCMOTPEHMIO.
4.5. OMEPATOP npousBoauT cnucaHue ctoumoctu Yenyr ¢ anuesoro cyeta ABOHEHTA 3a nonb3oBaHme ABOHEHTOM Ycayramu no mepe nonydeHus nidopmaumm ob
06bEMe okaszaHHbIXx ABOHEHTY Ycnyr ot gpyrux onepaTtopoBs cBasu. B ciyyae, ecnm cymma paHee BHecEHHbIx ABOHEHTOM nnaTekei oKkaeTcAa HeJ0CTaTOMHON Ans
on/aTtbl OKasaHHbIX Ycnyr, HegocTalowas cymma Ao/MKHA 6biTb onnaveHa ABOHEHTOM [0 MMHMMaNbHOTO YPOBHA HEOBXOAMMOro A/1A BKAOYEHUA abOHEHTCKOro
HOMepa B COOTBETCTBUM C YCI0BUAMM OKa3aHuAa Ycnyr.
4.6. Ycnyrm MexayropofHoW v mexayHapogHol TenedoHHoW cBsA3n, nossonsaowme ABOHEHTY cosepluaTb MCXOAfLMe BbI30OBbI Ha MEXAYropoAHble U
MeXAyHapoaHble HanpasneHus, okasbiBatoT ABOHEHTY nuueH3npoBaHHble onepaTopbl MEXAYropoAHON U MeXayHapoaHoi TenedoHHoW ceasu. Onnaty ycnyr
onepaTopoB MeXAYropoaHOM 1 MexayHapoaHo TenedpoHHow ceasn ABOHEHT ocyuiecteaneTt nckatoumTenbHo yepes OMEPATOPA.




4.7. Echn mexkgy ABOHEHTOM 1 AnLeH3MpoBaHHbIM ONepaTopoM MEXAYropoAHON U MexXAyHapoaHON TenedOoHHOM CBA3WM 3aK/OYEH A0roBOP Ha OKasaHue ycayr
CBA3W, W, B COOTBETCTBUM C YCA0BUAMM KOTOPOTo (-bix), ONMEPATOPY no Hactoswemy Jorosopy (B kauectse ATEHTA onepaTtopa mexKayropoAHOM U MeXKAyHapOAHOW
TenedpoHHOM CBA3M) NPeAOCTaBNEHO MNPABO Ha OCYWECTB/EHWE PACYETOB WM MHble AeicTBMA B OTHoweHun ABOHEHTOB onepatopa MeXAyropogHon u
MexayHapoaHol TenedoHHoM ca3un, To OMEPATOP BnpaBe 3ayecTb noctynuswue emy oT ABOHEHTA paeHexHble cpeAcTBa No Hactoswemy [oroBopy B CYET
noraweHua 3agomkeHHoctn ABOHEHTA no [orosopy Ha OKasaHWe YCAyr MexayropogHon U mexayHapoaHoh TenedpoHHon ceasu. OMEPATOP umeeT npaBo Ha
TAaKOW e 3a4éT M B OTHOWEHUW NoCTynuMBWMX K Hemy oT ABOHEHTA pgeHe)KHbix cpeacTs, MpeAHasHauYeHHbIX AAA onnaTbl OKasaHHbix ABOHEHTY ycnyr
MEXAYropogHOW M MeXKayHapoaHoi TenedOHHOW CBA3M, B Caydae, ecan no Hactoswemy Jorosopy y ABOHEHTA vmeeTcs HemoralleHHas B CPOK naatexka
3ap80MKeHHocTb nepea ONEPATOPOM.

4.8. HenonyyeHve nnm otkas B nonyyeHnr ABOHEHTOM cyetos He ocBoboxaaeT ABOHEHTA oT cBoeBpemeHHoW onnatbl Ycayr.

4.9. B cnyyae Heonnatel ABOHEHTOM cuetos, OMEPATOP nmeeT npaBo npeanpuHATL NpeayCMOTPEHHbIe 3aKOHOAATe/IbCTBOM Mepbl MO B3biCKaHWo ¢ ABOHEHTA
CYMMbl HEBbINONHEHHbIX 0653aTeNbCTB U YObITKOB.

4.10. Tapudsbl 3a Ycayru yctaHaBAnBalOTCA B POCCUMCKMX pybBAsX.
4.11. B uenax y4éta 06bEMa OKasaHHbIX YCAYr v NOCTYNMBLIMX CPEACTB B CYET Ux onnaTtbl OMEPATOP Be4éT B aBTOMAaTU3MPOBAHHOM CUCTEME PACYETOB INLLEBOM CHET
ABOHEHTA. Nuuesoit cuét ABOHEHTA ABnseTca yHMKanbHbIM — B OTHoweHuu ogHoro ABOHEHTA Begétcs oanH nvueBoli cuét. B cnyyae, ecnv ABOHEHT 3akntouunn
c OMEPATOPOM 6onee ogHOro gorosopa, 06bEm OKasaHHbIX YCAYr U NOCTYNUBLUMX CPEACTB B CHET MX ONIATbl MO BCEM AOrOBOPAM OTPAXKAKTCA Ha O4HOM /IMLEBOM
cyére.
4.12. B cnyyvae HanMuMA HenoraweHHOM K CPOKy naaTexa 3af0/KEHHOCTM MO O4HOMY M3 A0TrOBOPOB, 3aK/OYEHHBLIX Mexay OMEPATOPOM u ABOHEHTOM (4au
[OrOBOPOB PAaCTOPrHYTLIX/MPEKPaTUBLUMX CBOE AeCTBME paHEe M MO KOTOPbIM MMEETCS HernoralweHHas 3a40/KEeHHOCTb), muesoi cér ABOHEHTA 61okupyeTtcs fo
MOMEHTa MOoraleHna BO3HMKLLENA 3af0/KEHHOCTU. YCayrM B 3TOT NEepuog MO BCEM 3aK/AYEHHbIM gorosBopam mexay OMEPATOPOM u ABOHEHTOM He
OKas3bIBalOTCA.

5. Cpoku aeicteua [loroBopa
5.1. florosop BCTynaeT B cuay nocne noanucaHma ero CropoHamu.
5.2. ABOHEHT Bnpase pacToprHyTb HacToawwmi [Jorosop, NMCbMeHHO npeaynpeamns 06 stom ONEPATOPA He meHee yem 3a 10 ([Jecatb) gHei 40 npegnonaraemoi
[aTbl PACTOPXKEHUA, NPU YCIOBUM 3aBepLUeHNn Bcex pacyétos ¢ ONMEPATOPOM, B TOM uuc/ie MO ycayram poymuHra, mobunbHoro nHtepHeta, WAP, Premium-SMS, a
TaKKe MO MHbIM JONONHUTE/IbHBIM YCIYram U TapudHbIM onumuam. Yeayra «/IMdHbI HOMepP» ABNAETCA AOMNONHUTENbHOM YCNYroi, okasbiBaemoii OMEPATOPOM, u eé
OTK/IOYEHWNE He BNEYET pacTopikeHue HacToswero [Jorosopa. ®akT HencnonbzosaHna ABOHEHTOM nnatHbix Yenyr B TedeHue 90 ([eBAHOCTa) KaneHAApHbIX AHeN
unu bonee, aBnaeTcs NoaTBEpPXKAEHMEM co cTOpoHbl ABOHEHTA skenaHus pactoprHyTb [loroBop B 04HOCTOPOHHEM NOPAAKe C AaTbl UCTEYEHUA TAKOro CPOKa.
5.3. MNpu pacTop)keHnn HactoAawero [loroBopa, AeHeXKHble cpeacTsa, ocTatowmecs nocne sBcex pacyéto ¢ OMNEPATOPOM Ha nuuesom cyéte ABOHEHTA,
Bo3BpaLatoTca ABOHEHTY nyTém nepeuncneHmns Ha ero pacyéTHbIi CYET, yKasaHHbIV B HacTosALem [Jorosope.

6. Mpoune ycnosua

6.1. B cnyvae ytpatel ABOHEHTOM SIM-KapTtbl, ABOHEHT HecéTt Bce o6s3aTenbcTBa No onnate Ycayr, CBA3aHHbIX C UCMONb30BaHWEM 3TOM SIM-KapTbl TpeTbUM
JIMLOM, BNIOTb 0 MOMEHTa nonyyeHus ONMEPATOPOM ot ABOHEHTA nucbMeHHOro ysegomneHusa o6 yTepe u npekpalieHum obcnymBaHua gaHHon SIM-KapTbl.
Ona BocctaHoBNeHUA SIM-KapTbl € coxpaHeHMem aboHeHTckoro Homepa ABOHEHT onnaumBaeT CYET 3a NMOBTOpPHOe noakatoyeHue SIM-KapTbl B COOTBETCTBMM C
Tapudamu Ha gaHHyto ycnyry OMEPATOPA.
6.2. OMEPATOP MmeeT NpaBo NPMOCTAHOBUTL OKasaHue YCayr no HacToawemy [Jorosopy Ha nepuog nposeaeHua npodpunakTuyeckmx pabot. O BpemeHM M CpoKax
npoBseaeHun Takux meponpusaTuii ONMEPATOP o06a3yeTcs coobLiat He No3gHee, Yem 3a CYTKM A0 UX NPoBeAeHus.
6.3. OMEPATOP nMmeeT npaBo NPMOCTAaHOBUTb OKasaHue Ycayr no Hacrtoswemy Jorosopy B cayyae, ecnm ABOHEHT npuuuHset Bpes apyrum ABOHEHTAM w/uamn
TPETbMM AUL@AM C MCMNO/Ab30BaHMEM YCNyr, OCYLLEeCTBAAET HEeOAHOKPaTHble MOMbITKM aKTUBALMWM HeCyLecTBYIOWMX KapT onnaTbl, ucnonb3yet Ycayrm ana
obecneyeHns MHOrOKaHaNbHOM CBA3M, NPOBEAEHUA NOTEPEN, FONOCOBAHMNI, KOHKYPCOB, KOHLLEPTOB, BUKTOPUH, PEKIAMBbI, ONPOCOB, MAacCOBbIX PACCbINIOK, YCTAaHOBKM
WA308B (MM YCTPOWMCTB) ANA A0CTYyna B CeTM  GUKCUPOBAHHOM cBA3KM, WHTepHeT-TenedOoHUM W ApYyrux MEeponpuUATUI, NPUBOAALLMX K HapyLUEHWUIO
paboTtocnocobHoCcTH 060pyAOBaHMA M YCTPOMCTB CBA3M, @ TaKKe B Caydae npesbiweHna ABOHEHTOM Harpysku B 0,015 3ps Ha ognH aBOHEHTCKUIA HoMep.
6.4. OMEPATOP umeeT NpaBo, UCXOAA U3 TEXHUYECKUX, TEXHONOTMYECKMX U UHBbIX OCOBEHHOCTEN OKasaHua Ycayr, ycTaHasausaTb s ABOHEHTA Hopmupyemblii
obbem mx notpebneHus, a Takke B MHTepecax ABOHEHTA v B Lenax ero 3awwmTbl oT yuwep6a, BbI3BaHHOTO CAY4aliHbIM HaXKaTUeM KNaBULWIM «BbI30Ba», OrpaHNMYNBaTL
L/IMTENbHOCTb COeAMHEHMA, MPEBbLILIAIOLWENO BPEMEHHOM UHTEPBAs, ycTaHOBAEHHbIN ONMEPATOPOM.
6.5. Kaxaana u3 CTOPOH HeceT OTBETCTBEHHOCTb WCK/YUTENbHO 3a peasnbHbli ywepb, ynylueHHas Bbiro4a BO3MELEHUIO He noa/iexkut. OTBETCTBEHHOCTb
OMEPATOPA He MOXeT npesblllaTb CYMMY PaBHYHO YacTu abOHEHTCKOM nnaTbl, NPONOPLMOHANbHOW BpeMeHU daKTUueckoro HeokasaHua Ycnyr. OMEPATOP HeceT
OTBETCTBEHHOCTb UCK/OUYUTENBHO B popme npepocTasneHna ABOHEHTY CKMAKM Ha COOTBETCTBYHOLLYIO CYMMY.
6.6. MpPY HEUCNONHEHUW MU HEHAANENKALLEM UCNIONHEHUN 0653aTeNbCTB No HacTosAwemy Jorosopy, ABOHEHT o6s3aH B nopsake focynebHOro yperyanposaHums
npesbasutb OMEPATOPY nucbmeHHyo npeTeH3umto. MpeTeHsun noanexaT paccmoTpeHuto B Tedenue 30 (TpuauaTtv) AHel, a No ycayre pPOyMWMHI U ycayre
MEXIYropogHOW U MeXAyHapoAHOM TenepoHHOM cBA3n B TeyeHue 60 (wecTuaecatv) oHew.
6.7. ONEPATOP He HECET OTBETCTBEHHOCTM B cyyae: (1) Ntoboro M3MeHeHUs, HApPYLWEHUA MU 33EPKKN PACNPOCTPAHEHUA PAAMOBOH, BbI3BAHHbIX NPUPOAHBIMU
ABNEHUAMM, U3-32 MECTHbIX OCOBEHHOCTEN penbeda M 3aCTPOIKM, MeTEOPONOTMYECKUX YCI0BUIA; (2) NtobbiX NOMeX, 3aTPYAHAIOLWMX NPUEM CUrHANA, CBA3AHHbIX C
MECTOM W/UAW YCNOBUAMU PACNoNoKeHUA aboHeHTCKoro obopyaoBaHus, B TOM uucie, B6AM3M 34aHUIA, TOHHENEeN, B NoABaNax U APYrux NoA3eMHbIX COOPYKEHUAX;
(3) ncnonb3oBaHUA NOBPEXAEHHOW M/MAN HEMCNPaBHOM abOHEHTCKOM CTaHUMM (ABOHEHTCKOrO YCTPOMCTBA), a TaKsKe CPEACTB CBA3M, HE Npolueawwnx 0b6sa3aTeNbHyo
npoueaypy MOATBEPNKAEHUA COOTBETCTBUSA AN NMPUMEHEHUA Ha Tepputopun P®D; (4) HWM3KOroO KayectBa W/UAM KOHCTPYKTUBHbIX O0COBeHHOCTel 060pyaoBaHuA
MECTHbIX MPOBOAHbIX TenedOHHbIX NMHUI, 060PYAOBAHWUA MEXAYHAPOAHOW U MEeXAyropoAHol TenedpoHHOW CBA3M, NOABWMXKHOM paauoTenedoHHON CBA3MN,
Haxoasawerocs BHe BeaeHua OMEPATOPA; (5) HM3KOro KayecTBa CBA3M MO CETAM W JIMHUAM CBA3WU MHbIX OMNEpaTopos; (6) HECOOTBETCTBMA abOHEHTCKOM CTaHuuK
(aboHeHTCcKOro ycTpoictea) ABOHEHTA TeXHUYECKMM YCI0BUAM OKa3aHWsA OTAE/bHbIX YCayr; (7) HENPaBWUbHOM YCTaHOBKM M/unun ncnonb3osaHns ABOHEHTOM SIM-
KapTbl /MM aBOHEHTCKOM CTaHLMK (abOHEHTCKOro ycTpoiicTea) (BKoYan HecobatogeHne npasua Habopa U/uam ynpasneHus), a Takxke HeucnpasHocTM SIM-KapTbl
wnn npusepeHus SIM-KapTbl UM abOHEHTCKOM cTaHuMKM (abOHEHTCKOro ycTpoiicTBa) B Hepabouee coctosHwue; (8) Hanuuma 3agonkeHHocT ABOHEHTA nepep,
ONEPATOPOM (uHbiMM onepatopamu); (9) Hanuums ob6CTOATENLCTB HEMPeoaoMMon cuibl; (10) HacTyn/eHWAa BO3MOXKHbIX HEMKenaTesibHbIX MOCAeACTBUA Ans
ABOHEHTA, BO3HMKLWIMX BCreacTeue npegocTtasneHns ABOHEHTY TenedpoHHOM KOHCyAbTaumm.
6.8. OMEPATOP octaBnsieT 3a coboi NpaBo M3MeHATb Tapudbl, YCAOBUA U CPOKM onnatbl YCAyr, yCAOBUA OKasaHua Ycayr, cocTas Ycayr, KOTopble OH OKasblBaeT
ABOHEHTY, npu ycnosun nHpopmmuposarusa o6 atom ABOHEHTA ntobbim goctynHbim ans ONEPATOPA cnocobom (B Tom uncie nyTém paccblikm SMS-coobuieHnit
UK NyTéM pasmelleHus MHPopmaumm Ha carite OMNEPATOPA) He meHee Yem 3a 10 gHel A0 UX BCTyNAeHUsa B cuay. B ciyyae ecim nocne BCTYNAEHUS U3MEHEHUI B
cuny ABOHEHT npogonkun npuém Ycnyr, okasbisaembix ONEPATOPOM, nameHeHuma cumtarotca npuHATbiMM ABOHEHTOM.
6.9. Cnop mexay CTOPOHAMMW no HacToswemy [JoroBopy, B C/ydae HeyperyiMpoBaHua ero B AocyaebHOM nopsaKke, NOAJIEKUT PacCMOTPEHMIO ApBUTPaXKHbIM
cyaom r. Mocksbl.
6.10. ABOHEHT HacToAWwmMm noATBePKAAET, YTO C YCIOBUAMM OKa3aHUA YCAYr, U3N0XKEHHbIX B HacToAwem [lorosope u MpunoxeHuax K Hemy, cornaceH. ABOHEHT
cornaceH Ha nNpeAocTas/ieHne A0CTyNa K ycayram cBA3n, OKasbiBaeMbiM APYTMM ONepaTopoM CBA3M, Ha NpeAoCTaBleHNe CBEAEHWUIA O HEM AN1A OKa3aHMA TaKuUX yCnyr
1 Ha UCMOb30BaHMeE CBeAEHUI O HeM B cUcTemMe MHPOPMALIMOHHO-CMPABOYHOTO 0BCYXKMBAHUSA.
6.11. Hactoawuii [loroBop cocTaBAeH U NOANMCAH Ha PYCCKOM A3bIKE B ABYX 9K3EMMNAAPAX, UMEOLLMX OAMHAKOBYHO OPUANYECKYIO CUTY, NO OAHOMY SK3EMNAAPY AN1A
Kax o n3 CTopoH. [loroBop BCTynaeT B CMY C MOMeHTa nognucaHna CTopoHamm.



ABOHEHT

MecTo HaxoxaeHus (top. agpec):
MouToBbIN agpec:
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Kop/cu. , BUK )
WHH/KMN /
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OrPH

ABOHEHT

OMEPATOP:

O6LecTBO C OrpaHUYEHHOI OTBETCTBEHHOCTbI0 « MATPUKC Tesiekom»
101000, r. MockBa, MUAIOTUHCKUIA Nepeynok, 4.3

p/c 40702810000160000968 & BTE (OAO) r. Mocksa BWK 044525187
K/c 30101810700000000187

MHH/KNN 7705348953/770801001

OKB3/[, 64.20.11; 51.65.5; 52.48.15 OKMNO 52684953

OrPH 1027739039460

ONEPATOP
FeHepanbHbIii AUpPEKTOp
A.A. FloHuyapoBa



